All warranty service provided by our Factory Service Centers or an authorized Customer Care®WHFKQLFLDQ7R
schedule service, on-line, visit us at GEAppliances.com, or call *(37$& RU ). For service
LQ&DQDGDFRQWDFW*RUGRQ:LOOLDPV&RUSDW3OHDVHKDYHVHULDOQXPEHUDQGPRGHOQXPEHU
available when calling for service.

For The Period Of: GE Will Replace:
One Year
From the date of the
original purchase

Any part of the air conditioner which fails due to a defect in materials or workmanship.
'XULQJWKLVlimited one-year warranty, GE will provide, free of charge, all labor and
related service cost to replace the defective part.

Five Year
From the date of the
original purchase

Sealed Refrigerating System, if any part of the sealed refrigerating system (the
compressor, condenser, evaporator and all connecting tubing including the make up
DLUV\VWHP VKRXOGIDLOGXHWRDGHIHFWLQPDWHULDOVRUZRUNPDQVKLS'XULQJWKLVlimited five-year warranty, GE will provide, free of charge, all labor and related service
cost to replace the defective part.

Second through
Fifth Year
From the date of the
original purchase

For the second through the fifth year from the date of original purchase, GE will replace
certain parts that fail due to a defect in materials or workmanship. Parts covered are fan
motors, switches, thermostats, electric resistance heater, electric resistance heater protecWRUVFRPSUHVVRURYHUORDGVROHQRLGVFLUFXLWERDUGVDX[LOLDU\FRQWUROVWKHUPLVWRUVIURVW
FRQWUROV,&5SXPSFDSDFLWRUVYDULVWRUVDQGLQGRRUEORZHUEHDULQJ'XULQJWKLVfour-year
limited additional warranty, you will be responsible for any labor or on-site service costs.

ACCESSORIES

GE Appliances Vertical Zoneline Warranty

What GE Will Not Cover:
Ŷ Failure of the product resulting from modifications
to the product or due to unreasonable use,
including failure to provide reasonable and necessary
maintenance.
Ŷ Failure or damage resulting from corrosion due
to installation in a coastal environment, except
for models treated with special factory-applied
anti-corrosion protection as designated in
the model number.
Ŷ Damage to product caused by improper power
supply voltage, accident, fire, floods or acts of God.
Ŷ Incidental or consequential damage to personal
property caused by possible defects with this air
conditioner.
Ŷ Damage caused after delivery.
Ŷ Product not accessible to provide required service.

EXCLUSION OF IMPLIED WARRANTIES—Your sole and exclusive remedy is product repair as provided
in this Limited Warranty. Any implied warranties, including the implied warranties of merchantability or
fitness for a particular purpose, are limited to one year or the shortest period allowed by law.

7KLVZDUUDQW\LVH[WHQGHGWRWKHRULJLQDOSXUFKDVHUDQGDQ\VXFFHHGLQJRZQHUIRUSURGXFWV
SXUFKDVHGIRUXVHZLWKLQWKH86$DQG&DQDGD,IWKHSURGXFWLVORFDWHGLQDQDUHDZKHUHVHUYLFH
by a GE Appliances Authorized Servicer is not available, you may be responsible for a trip charge
or you may be required to bring the product to an Authorized GE Appliances Service location for
VHUYLFH,Q$ODVNDWKHZDUUDQW\H[FOXGHVWKHFRVWRIVKLSSLQJRUVHUYLFHFDOOVWR\RXUVLWH
6RPHVWDWHVRUSURYLQFHVGRQRWDOORZWKHH[FOXVLRQRUOLPLWDWLRQRILQFLGHQWDORUFRQVHTXHQWLDO
GDPDJHV7KLVZDUUDQW\JLYHV\RXVSHFLILFOHJDOULJKWVDQG\RXPD\DOVRKDYHRWKHUULJKWVZKLFK
YDU\IURPVWDWHWRVWDWHRUSURYLQFHWRSURYLQFH7RNQRZZKDW\RXUOHJDOULJKWVDUHFRQVXOW\RXU
local, state or provincial consumer affairs office or your state’s Attorney General.

Staple your receipt here. Proof of the original purchase
date is needed to obtain service under the warranty.

Ŷ Service trips to your site to teach you how to use
the product.
Ŷ Improper installation, delivery or maintenance.
n If you have an installation problem, or if the air
conditioner is of improper cooling capacity for the
intended use, contact your dealer or installer. You
are responsible for providing adequate electrical
connecting facilities.
Ŷ In commercial locations, labor necessary to move
the unit to a location where it is accessible for
service by an individual technician.
Ŷ Failure or damage resulting from corrosion due to
installation in an environment containing corrosive
chemicals.
Ŷ Replacement of fuses or resetting of circuit
breakers.

Warrantor: GE Appliances
49-7769
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