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THE BEST WARRANTY IN THE INDUSTRY!

Every Thermaflex and Flexvent flexible duct product is warranted by the best all inclusive warranty
of any other flexible duct manufacturer in the industry. Our Warranty assures that all our
products are free from defects in materials and factory workmanship for a period of ten years on
our residential products and up to a lifetime for our best commercial and custom home products.
No one can match our warranty protection. No one! You get great coverage hecause all
Thermaflex products are “built stronger to last longer”. It’s your guarantee from a company with
over 58 years of HVAC experience.

TEN YEAR LIMITED WARRANTY
ALL FLEXVENT PRODUCTS: KM, KP, KPE, RKD and MC

For the first five years of installation in the case of any warranty issue or product failure
Thermaflex® will cover all duct cost, material cost and any reasonable labor cost provided the
Flexvent® product was properly installed in accordance with our written installations. For the
second five years of installation for a maximum of ten and in the event of any Flexvent® product
failure or warranty issue, Thermaflex® will make replacement of the defective duct only and no
other cost will be reimbursed.

TEN YEAR ALL INCLUSIVE WARRANTY
ALL THERMAFLEX PRO SERIES PRODUCTS: MKE, GKM, STL, SLP-10, SLD

For ten full years in the case of any warranty issue or product failure Thermaflex® will cover all
duct cost, material cost and any reasonable labor cost provided the Flexvent® product was
properly installed in accordance with our written installations.

LIFETIME ALL INCLUSIVE WARRANTY
THERMAFLEX MKC AND EVERCLEAN PRODUCTS

Thermaflex® warrants that MKC Pro Series and EverClean™ insulated ducting will be free from
defects in materials and factory workmanship for the lifetime of the original homeowner or
building tenant. This warranty covers the flexible duct, materials and any reasonable labor cost.
This warranty applies only to ducts properly installed in accordance to published, written
installation instructions and under conditions specified in published performance data.

Thermaflex® shall not be liable to buyer or to any third party for any special, secondary, or
incidental or consequential damages, however they arise.



