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Essential Max Flow
High Flow, High Capacity Filtration
Product Booklet 

Model # SS-2.5

Filtered Water at the Speed of your Faucet

ALL FILTRATION PRODUCT PROUDLY MADE & ASSEMBLED IN THE USA

Highest Quality Product & Award Winning Customer Service Since 1987

EWS, INC.
ENvIRONMENTAL WATER SYSTEMS

ewswater.com     
O:  702.256.8182  (M-F 8:30am-4:30pm PST)    
F:  702.256.3744
E:   customerservice@ewswater.com

Complete Product Booklets and Service Guides for each 
system are available online and through customer service. 

Information includes all schematics, technical information, 
removal capabilities, how to setup, install & startup each 
system as well as any troubleshooting and any other infor-
mation we could think of in order to help you. 
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EWS

ESSENTIAL MAX FLOW
Filtered water at the speed of your faucet.

• World-class EWS quality and performance.
• Hassle-free and low maintenance.
• Quick and easy installation.
• Comes complete with everything you need.
• Highest quality carbon block filtration available.
• Made in the USA, meets or exceeds all compliances.
• No separate dispenser needed.
• No holes in your sink or countertop.

Chlorine (a common disinfectant used in USA tap water) and its 
byproducts are known carcinogens. Drinking them, or inhaling and 
absorbing them while showering or bathing, is not recommended.* 
The New York State Dept. of Health and President’s Cancer Panel 
recommend water filtration to reduce or eliminate our exposure to 
these substances.

Protects you from chloramine (chlorine and ammonia compound), 
chlorine, THMs, VOCs, pesticides, lead, cysts, rust, dirt, sediment, 
and more.2

NO MORE WASTED MONEY. NO MORE PLASTIC BOTTLES.
The ESSENTIAL MAX FLOW can be used in-line and installed directly at 
your faucet. You will save at least $500 every year in bottled water expenses 
and prevent plastic waste in our landfills and oceans. Simply fill up your 
resusable bottle at your sink and go!

PROTECTION FOR YOU, YOUR HOME, AND OUR PLANET.
The ESSENTIAL MAX FLOW is designed for today’s adverse water conditions 
and anticipated conditions in the future. This single stage filter is capable of 
handling chloramine, chlorine, dyes, fuels, pharmaceutical residues, lead, 
cysts, and more.2 The result is clean water you can trust and enjoy.

*ENJOY FULL FLOW TO ALL YOUR FAUCETS AND BATHS FOR BATHINg, SHOWERINg AND DRINKINg. NO HASSLE & NO MAINTENANCE 
– ENJOY UP TO 10 YEARS BEFORE ANY FILTER REPLACEMENT. Contact your sales associate or visit www.ewswater.com to find the 
whole home water filtration appliance that’s right for you, your family and your home Trusted by hospitals, health care centers, 
military, and private homes worldwide.

High capacity, high flow, in-line filter that installs directly to your faucet.
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This filter element tested 
and certified under ANSI/
NSF Standard 42 & 53 for 

materials only.

COMPONENT

Fully Compliant
with California

No-Lead Standards.

TECHNICAL INFORMATION
ESSENTIAL MAX FLOW FILTRATION

MODEL #: SS-2.5

SYSTEM SPECIFICATIONS
OpErATION TEMpErATurE: Maximum 100o F (37.8o C) / Minimum 40o F (4.4o C)
OpErATION prESSurE: Maximum for warranty 75 psi (5.17 Bar) / Minimum 40 psi (2.76 Bar)

Do not use with water that is microbiologically unsafe or of unknown quality without adequate disinfection before or after the system. Replace your filter 
annually or as needed (do not exceed 1 year). Install in cold water supply only. Install in compliance with local and state regulations.

All installation instructions, service manuals, technical and product information is available online at www.EWSWATEr.com

FILTER SPECIFICATION
ITEM #: ELF-SS-2.5-R
DEScrIpTION:  Carbon Block (1 Micron)
purpOSE:  Advanced filter for chlorine, chloramine reduction, lead, cysts, VOCs, and more.
FEATurES & BENEFITS: Increased surface area, enhanced adsorption, excellent performance.
cONSTrucTION:  Activated carbon block.
SErvIcE LIFE:  1 year‡
MAX. FLOW:  2.5 gPM / 9.46 LPM
MAX. prESSurE:  125 PSIG / 8.6 Bar    
TEMp. rANGE:  40-100o F  /  4.4-37.8o C

‡Filter service life is based on local water conditions and usage.
1 UV upgraded systems only.
2 These substances may or may not be in your water. Please ensure this is the correct system
   for your needs. Please see included instructions for proper installation and usage.

uNIT SIZE:  4”  x 16” (allow 4” clearance for filter replacement maintenance)
SHIppING cArTON SIZE: 6”  x ”  6”  x 18” 
SHIppING WEIGHT:  6 lbs.

SS-2.5               F.SET.SS-2.5 (or Filter Replacement #ELF-SS-2.5-R)

MODEL # REPLACEMENT FILTER ITEM #

SERVICE LIFE ON FILTERS: UP TO 1 YEAR.*
REPLACE YOUR FILTERS ANNUALLY OR AS NEEDED.
DO NOT EXCEED 1 YEAR.

The ESSENTIAL MAX FLOW unit comes complete fully assembled. The unit comes with 
everything you need for a proper installation: connections, white and blue tubing (5 ft. 
each), and mounting bracket.

This model does not need a faucet or dispenser.

The ESSENTIAL MAX FLOW offers full bed depth filtration and superior performance 
compared to the limited capacities of common in-line filters. The ESSENTIAL MAX FLOW 
can be used in-line for many limited applications. However, it is not meant to replace the 
upgraded performance and capabilities of proper drinking water systems, reverse osmosis 
systems, or whole home filtration appliances.

Pictured at Right:
Exploded view of 
our ESSENTIAL 
MAX FLOW filter 
replacement.

CALL EWS CUSTOMER SERVICE: 702.256.8182 (MONDAY-FRIDAY 8.30 AM-4.30 PM PACIFIC TIME)
FAX: 702.256.3744   EMAIL: CUSTOMERSERVICE@EWSWATER.COM

W W W. E W S W AT E R . C O M
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Complete technical specifications for each filter and UV (if applicable) and what they do and how they perform are published in 
each prodcut booklet and online @ www.ewswater.com or available upon request by contacting EWS Customer Service.

Model    Installed POU   Service  Replacement Filter 
  No.       Supply Line Size Flow Rate Set (Replace Annually*)
  
SS-2.5    3/8”   up to 2.5 gpm  F.SET.SS-2.5

Max Flow Filtration

Filtered Water at the Speed of your Faucet

Max Flow units come complete with filter, all connections, 5 feet each of white and 
blue color-coded 3/8” tubing, mounting bracket and a complete service manual. 
No-Lead Compliant and Meets or Exceeds NSF Standard 42 and 53

Unit installs directly into kitchen faucet and does not need a dispenser. 

Model No. SS-2.5

Complete Service Manuals are included 
with all systems and are available online at ewswater.com

EWS provides complete information for the proper setup, installation, 
start-up and maintenance of all systems. 

SPECIFICATIONS: 
MAX FLOW Model # SS-2.5 and Filter Item # F.SET.SS-2.5

SERVICE LIFE*    1 year
MAX. FLOW    2.5 GPM 9.46 LPM
MAX. /MIN. PRESSURE   125/40 PSIG 8.6/2.76 Bar
MAX. TEMPERATURE   100 F  37.8 C
MIN. TEMPERATURE   40 F  4.4 C

MICRON RATING   >99% @ 1 micron
CHLORINE REDUCTION   >95% at 10,000 gallons @ 2 GPM
LEAD REDUCTION   >90% at 2,500 gallons @ 2 GPM
CYST, CRYPTOSPORIDIUM, GIADIA 
REDUCTION    >99.99%
CARBON WEIGHT    .9829 LBS.
FILTER DIMENSIONS    3.125@ O.D. X 2.875@ I.D. X 14.5@ L

Notes: Chlorine and lead reduction capacities are based on laboratory testing conducted   
 using test protocol contained in NSF Standards 42 and 53 respectively.

Do not use with water that is microbiologically unsafe or of unknown quality without 
adequate disinfection before or after unit. 

Install in cold water applications only. 
Install in compliance with local and state regulations.

*Compliances recommend one year. Service life depends on usage
and local water conditions.

This filter element tested 
and certified under ANSI/
NSF Standard 42 & 53 for 

materials only.

COMPONENT

Manufactured Exclusively for
Environmental Water Systems ®

™
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EWS
Filter Replacement for Essential Max Flow Unit

 
System Model No.  Filter Set Replacement: Item No. 

SS-2.5     F.SET.SS-2.5 

*Replace: All filters up to one year. 1

*All filter replacement is based on local water conditions and usage.  Always replace as needed and not beyond recommended time limit. 
Applicable to most municipally-treated water. Well water needs to be properly and completely tested before any specification of any filtration 
and treatment system(s)

F.SET.SS-2.5

Optional Pressure Limiting Valve
Highly recommended to prevent pressure surging. Pressure should be limited to max. 75 psi

Item No.: PLV-60-38  Install in-line on 3/8” feed line to 
     Essential Max Flow

Filter Replacement

HOW TO REPLACE YOUR FILTER:

1.  Shut off water supply.
2.  Unlock and remove old filter cartridge.
3.  Insert and lock new filter cartridge into head assembly.
4.  Turn on water and check for leaks.
5.  If there is a leak, repeat steps 1 through 3.
6.  If the leak persists, discontinue use and call EWS customer service.
7.  Run water for 10 minutes through new filter cartridge prior to use.

IMPORTANT NOTICE
EWS Essential Max Flow Performance Data Sheet is always available. Published information should compare the capabilities of 
this product with your actual water treatment needs. It is recommended that, before purchasing a water filtration device, you 
have your water supply tested to determine your actual water treatment needs.

KDF 55 Medium which is included in this filter was designed specifically for removing or reducing chlorine and water-soluble 
heavy metals. It controls scale, bacteria and algae.

All information provided is based on data believed to be reliable. 
It should be used for evaluation and verification but not as a warranty.

Do not use with water that is microbiologically unsafe or of unknown quality without adequate disinfection before or after the system. 
Activated carbon block filters are not designed to remove bacteria or viruses.  *Only to be inlet supplied by cold water side, cold 
water application only.

Actual performance results may vary based on the level of organic contaminants in the influent water, changes in pH and upon other 
conditions that may be encountered during actual use.

General Installation/Operation/Maintenance Requirements
_  Flush new cartridge for 10 minutes prior to use.
_  Replace cartridge when rated capacity is reached, when flow becomes too slow, when there becomes a noticeable 
 difference in the water, or one year from date of installation has expired.
_  Install in compliance with state and local laws and regulations.

Warranty Information
OEM and EWS warrants that the products delivered will be free from any defects in workmanship or materials. Further, the warranty 
provided herein applies only when used within the product’s specifications and service life, from the date of installation, beyond 
which time or use OEM and EWS is absolved of any and all liability for any use of the product. In the event of defect or non-confor-
mity, buyer shall promptly notify EWS in writing, supplying proof of purchase dates, installation dates, and will protect and retain 
the products for investigation, or OEM and EWS is absolved of any and all liability for any use of the product. There are no other 
warranties, either merchantability or fitness, either expressed or implied.
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EWS Point of Use (sink) Pressure Limiting Valve for 3/8” Lines

 This device is of vital importance to safeguard against high pressure or pressure surges above 60 psi.
 
 Many point of use product such as heaters and chillers have warranty issues with water supply pressure  
      that may exceed 60 psi. 

 All point of use (sink) filtration product function best above 40 psi but should be limited to 60 psi for   
      optimum performance and product longevity. Warranty pressure should not exceed 75 psi.

 Item #: PLV-60-38
High pressure system to protect 

drink dispensers, water filters, ice 
makers, coffee machines, 

chillers (cold water systems),
 hot tanks (hot water systems) and 

other devices

Easy to install at supply side (cold water 
only) before any device. 

Simple connection with supplied quick 
connect fittings to 3/8” tubing.

• Integral Dual Check Valves  •  Resists 
Water Hammer • Stops backflow  •  

Supplied with mounting clip

CAUTION: 
Installation of the PLV-60-38 is highly recommended on the 3/8” incoming supply or feed lines for all Point of Use 
or Sink Filtration Systems with 3/8” lines as a safeguard only. Constant high pressure, pressure surges or water 

hammer are problems that need to be addressed at the source or cause.

For this part, please contact EWS Customer Service for a distributor near you 
or visit an authorized online distributor @ www.waterontheweb.com

Manufacturer strongly suggests that PLV-60-38 be replaced up to every 5 years based on usage and conditions.

Highly Recommended  
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EWS Compliances

Please be advised that all the materials and components utilized in producing all POU (Point of Use) drinking water 
filtration and reverse osmosis systems, and all POE (Point of Entry) filtration, conditioning and softening equipment, by 
EWS, Inc., comply with, but are not limited to, one or more of the following regulating standards:

NSF STANDARD 14 FDA 21 CFR 177.1520 FDA 21CFR 177.1640 FDA 21 CFR 177.1350  
FDA 21 CFR 175.105 CAS # 7440-44-0  ANSI 304  CDA C360000   
NSF STANDARD 60 NSF STANDARD 61 NSF STANDARD 58 ANSI 302   
ANSI 316  FDA 21 CFR 177.2600 FDA 21 CFR 175.300 FDA 21 CFR 177.2550
NSF STANDARD 52 NSF STANDARD 42 NSF STANDARD 18 FDA 21 CFR 177.2550  
FDA 21 CFR 177.1655 FDA 21 CFR 177.1630 FDA 21 CFR 177.2800 FDA 21 CFR 175.300  
FDA 21 CFR 177.2260 FDA 21 CFR 181.32 FDA 21 CFR 177.2660 FDA 21 CFR 177.1950  
FDA 21 CFR 177.2910 FDA 21 CFR 177.2250 FDA 21 CFR 177.1680 NSF STANDARD 53  
NSF STANDARD 55 CA AB1953

Furthermore, and without, exception every component included in 
all POU and POE systems by EWS, Inc. are compliant for food and beverage contact 

and/or meet or comply with the most current, appropriate, and applicable standards without exception.

All EWS product has been independently tested to NSF standards by an accredited third-party laboratory 
for all claims made regarding NSF/ANSI standards. 

Please take note of this helpful and enlightening information on this confusing subject:
Contrary to common belief and less than truthful marketing, drinking water treatments units are NOT required to 
be “NSF Certified” (as tested by NSF itself), but they must be independently tested to applicable NSF standards by 
an accredited, independent laboratory. Though the test standards bear the NSF/ANSI name, NSF is just one of 
many accredited institutions.

 All EWS Product is No-Lead Compliant to California AB1953 and the No-Lead Standards which will take  
 effect throughout the USA as of 2014.

FDA*, EPA and NSF** Compliances

 *The standards listed above relate to the Code of Federal Regulations of the United States of America,  
 Title 21, Charter 1, Subchapter B set forth by the U.S. Food and Drug Administration. 

 **The NSF (National Sanitation Foundation) standards correlate to materials and potable water. 
 The National Sanitation Foundation is not a government agency.

Factory Preparation:
All systems are factory prepared and thoroughly checked to assure proper function and if applicable, quality tests of product 
water produced to assure that minimum standards of rejection have been met, and/or tests of specific components to assure 
correct function and flow rate measurements to assure efficiency specifications are met.

Product Performance:
♦ For all product capabilities, compliances and/or warranties to remain valid, all systems are dependent upon proper  
 application, specification, and installation of any specific unit and/or combination of units.  

♦ Please know your local or individual water condition(s), and plumbing application(s). Please review system(s) 
 capabilities, applications, setup, installation, startup, maintenance, and related warranties.

♦ Detailed information is published in EWS Product Manuals and specific Product Service Guides (included with  
 each specific unit) and made available upon request  throughout US distribution and/or EWS corporate offices.  All  
 current information is available online @ www.ewswater.com
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EWS Product Guidelines, Performance & Factory Preparation 

Product performance may vary based on local water conditions, proper product specification and application, proper 
plumbing application, setup, installation, startup, maintenance and/or usage. To ensure proper operation, follow all setup, 
installation, start-up and maintenance procedures as detailed in all service guides. In addition, follow all applicable local 
plumbing codes.
 
The feed water must comply with the following conditions for all systems capabilities, compliances, and warranties to 
remain valid. All commercial POU and POE systems: Performance guidelines and feed water compliance dependent 
on specification and application, please consult with EWS, Inc. upon specification. 

 Water Temperature Range: minimum 40°F, maximum 80°F 
 Water Pressure:    Point of Use (POU):  minimum 40 psi, maximum 75 psi; 
     Point of Entry (POE):  minimum 40 psi, maximum 75 psi
 Water Flow Rates:
 Point of Use (POU):  water supplied to residential sink product: at a minimum of 1 gpm
 Point of Entry (POE):  water supplied to tanks up to 1054:   at a minimum of 8 gpm
    water supplied to 1354 tanks:   at a minimum of 12 gpm

 All product must be connected to main or cold water supplies. Product not intended to be connected to hot  
 water supplies or allow heated water to flow through systems. Contact EWS, Inc. for product available for  
 this purpose.

 All product contain water. Do not allow any product to freeze.

 Do not use where water is microbiologically unsafe or with water of unknown quality without adequate  
 disinfection before or after the unit(s). 

 Reverse Osmosis Systems Only: Never allow reject water to be hindered or stopped, without the reject 
 water flow or improper drain connection, impurities may build up on membrane. 

 Point of Entry (POE) Units: Do not prevent backwash or brine lines to be stopped or restricted. Create and  
 allow air gap to prevent any cross contamination.

Compliances:
Please be advised that all the materials and components utilized in producing all POU (Point of Use) drinking water filtration and 
reverse osmosis systems, and all POE (Point of Entry) filtration, conditioning and softening equipment, by EWS, Inc., comply with, 
but are not limited to, any one or more of the appropriate regulating standards. Furthermore, and without exception, every compo-
nent included in all POU and POE systems by EWS, Inc. are compliant for food and beverage contact and/or meet or comply with 
the most current, appropriate, and applicable standards without exception.

Factory Preparation:
All systems are factory prepared and thoroughly checked to assure proper function and if applicable, quality tests of product 
water produced to assure that minimum standards of rejection have been met, and/or tests of specific components to assure 
correct function and flow rate measurements to assure efficiency specifications are met.

Product Performance:
♦ For all product capabilities, compliances and/or warranties to remain valid, all systems are dependent upon proper  
 application, specification, and installation of any specific unit and/or combination of units.  

♦ Please know your local or individual water condition(s), and plumbing application(s). Please review system(s) 
 capabilities, applications, setup, installation, startup, maintenance, and related warranties.

♦ Detailed information is published in EWS Product Manuals and specific Product Service Guides (included with  
 each specific unit) and made available upon request  throughout US distribution and/or EWS corporate offices.  All  
 current information is available online @ www.ewswater.com

Summary of Performance Guidelines, Factory Preparation,
Product Performance, and Compliances
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EWS

Keep a record of the purchase receipt and/or installation receipt. Purchaser is required fill out warranty registration form(s) on applicable product(s) and register all product by either online @ www.ewswater.com, 
telephone, postal delivery, fax, e-mail (either register@ewswater.com or information provided to customerservice@ewswater.com). Failure to do so voids the warranty unless restricted by state regulations. 

EWS, Inc. does not sell, show or make available any information on any consumer in our database. This database is to ensure, if needed, proper warranty service, and good customer service for years to come. 
Please see our privacy policy published in our website at www.ewswater.com. 

Know Your Water: 

• If on a municipal system, large or small, it is your right as a consumer to have access to the most recent test results and to expect adherence to federal guidelines, as well as any state or local requirements. Any 
problems should be reported to the appropriate agencies. Please acquire those municipal test results to become an informed consumer. 

• If on an individual well, have your water completely and independently tested. Local code may require a simple test for coliform bacteria to approve a well, however you may be unaware of potential problems for 
you and/or your home. A local water salesman is looking to close a sale and is going to test for hardness minerals and a few simple and obvious issues, which may or may not be contamination problems. Their 
solution is almost always the same and yet may provide no resolution to any true problems. Obtain our “Guide for the Private Well Owner” on our website; www.ewswater.com. Review our section on well water 
testing and applications in our complete catalog with your local distributor, dealer, or our representative or visit our website.

• WARNING:  
Some restrictions apply to the use of softeners. Contact your local municipal water district or Gov’t Agency.  Brine discharge is already restricted on, or may be a problem for, septic applications and waste water 
treatment facilities. Since some states have already restricted softeners to metered valves to prevent excessive brine discharge, EWS, Inc. only provides metered valving in its line of softeners.
 
Restrictions or an outright ban may also apply to hot-side only, salt-exchange tanks or services. Local water dealers and other organizations do not inform consumers of these issues and believe these rules are 
unenforcable. The consumer is ultimately responsible.

Softeners may also provide warranty issues with pools and spas, certain other products and finishes. Softened water should not be used for drinking, cooking, pets or plants and is usually bypassed or “looped 
away” from the cold side of the kitchen sink. Reverse osmosis, which also has its drawbacks and issues with other products and materials, may be used to remove the salt from the water that the softener put in at 
the kitchen sink, yet may be misapplied for the actual local water conditions. 

Any problems of water quality, or the fitness of any EWS, Inc. product that is associated with any mechanical, construction, application, installation, and/or environmental issue(s) (ie: flow rates, line pressure, piping 
materials, broken supply lines, changing water conditions; well or municipal water quality, et. al.), known or unknown, of the home or facility will not be considered by EWS, Inc. until such issue(s) have been resolved.

Responsibility for the proper product and/or plumbing specification, application and/or installation of any device manufactured by EWS, Inc. lies with the consumer, their builder contractor, plumbing sub-contractor 
and any other installer of choice. Items do not specify and/or install themselves. EWS, Inc. has provided many sources to acquire information on the proper application of systems and their installation prior to any 
purchase. EWS, Inc. manufactures a complete product line of point of use water filtration systems and point of entry filtration, softening and/or conditioning systems and/or appliances.  

EWS, Inc. and the distributors of EWS, Inc. will stand behind the warranties of materials and workmanship. However, EWS, Inc. and the distributors of EWS, Inc. and the Environmental Water Systems Product Line 
do not bear any responsibility for improper applications of product and/or improper installation. It is for this reason that EWS, Inc. provides complete information on all product for your understanding, specification, 
application and selection, and proper plumbing application and installation.

To obtain warranty service support, contact your local dealer or contractor from whom you obtained the product or contact EWS, Inc., Customer Service, via phone, fax, or email.

Warranty Information and the Purchaser’s Responsibility

Notification:
This warranty is referenced by EWS, Inc. in all literature, addressed in General Terms and Standard Conditions of Sale,  and is published in its entirety in all EWS, Inc. product manuals, websites, and in all service 
guides supplied with all product.

Limited Warranty: 
EWS, Inc., a Nevada corporation, hereby warrants all products to the original consumer purchaser to be free from defects in material and workmanship as stated in the following paragraphs: 

• All residential point of use: countertop filtration, in-line filtration, undercounter drinking water filtration, shower filtration, residential reverse osmosis, and canister and filter cartridge point of entry pre-sediment and/
or filtration units or systems for one year from date of purchase. 

• All residential point of entry: pH decreasing and softener (resin and ion-exchange) systems, Environmental (EWS) Water Systems, Iron Removal units, CWL whole-home (filtration media) systems, pH increasing 
reagent (sacrificial media) units for 10 years on the tank and riser, 10 years on the ICN conditioner(s) (if applicable) and 5 years on the valve head from date of purchase. 

• All commercial systems: Dependent on specification and application, please consult with EWS, Inc. upon specification.

• All filtration medias, resins, cartridges, uv lamps, and/or membranes are not covered by any warranty. Filter media, resin, cartridge, uv lamp, and/or membrane replacement or maintenance schedule will vary and 
must be replaced, as necessary, as determined by usage and local water conditions. 

Product performance may vary based on local water conditions, proper product specification and application, proper plumbing application, setup, installation, startup, maintenance and/or usage. To ensure proper 
operation, follow all setup, installation, start-up and maintenance procedures as detailed in all service guides. 

Not intended for use where water is microbiologically unsafe or with water of unknown quality without adequate disinfection before or after unit(s). The contaminants or other substances removed or reduced by 
these and any other water filtration or treatment devices are not necessarily in your water. To confirm the presence of any primary and secondary contaminants, have your water supply completely analyzed by 
an independent and approved facility or if applicable, contact your local water utility for information. Aesthetic, non-health related, or constituents without set federal standards may be part of water testing but are 
insufficient to determine proper application of any water filtration or treatment device.

EWS, Inc. will replace, free of charge, during the warranty period, any part which proves defective in material and/or workmanship under proper product and plumbing specification and application, normal and 
proper installation, use, service and proper care as published in detail in all service guides included with product. Labor charges are excluded from any warranty service or repair and are not the responsibility of 
EWS, Inc. Shipping charges may apply to delivered replacement parts or materials. Charges may also apply for the cost of any replacement media, resin, cartridges, uv lamp and/or membrane from any warranty 
service or repair. Information can be obtained at any time through a local dealer, distributor, representative or direct from EWS, Inc. and/or on-line at; www.ewswater.com. Replacement parts can be obtained from 
your local dealer, distributor, online or contractor. 

This warranty is the exclusive warranty granted by EWS, Inc. and is in lieu of all other warranties of merchantability and fitness for a particular purpose and is further limited to defective parts replacement only. Labor 
charges and/or damage incurred in setup, installation, and startup, or repair, or replacement, as well as, incidental and consequential damages connected there with, are excluded, and are not the responsibility of, 
and will not be paid by EWS, Inc.

This warranty is void for any damages due to improper product and/or plumbing specification and/or application, misuse, abuse, neglect, accident, acts of nature, action of any military or civil authorities, improper han-
dling and transportation, or improper setup, installation, and/or startup, or any violation of instructions furnished by EWS, Inc., or any replacement parts other than genuine parts or replacements supplied by EWS, Inc.

This warranty is not a warranty of merchantability, fitness, taste, aesthetics, and/or performance that may be subject to improper product and/or plumbing specification and/or application, misuse, abuse, neglect, 
accident, acts of nature, action of any military or civil authorities, improper handling and transportation, or improper setup, installation, and/or startup, or any violation of instructions furnished by EWS, Inc. 

This warranty is not a warranty of merchantability, fitness, taste, aesthetics, and/or performance that may be personal and of subjective opinion and that does not relate to the performance of any system.

Warranty Notification

Warranty
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EWS
The EWS, Inc./Environmental Water System Product available through:

Contact Information:

EWS, INC. 
Environmental Water Systems

Authorized Kitchen & Bath Showrooms, Appliance Showrooms, Building & Plumbing Wholesale Supply Locations 
and their building, plumbing, HVAC and service contractors, and Authorized Online Distributors. 

ewswater.com     
O: 702.256.8182       (M-F 8:30am-4:30pm PST)    
E: customerservice@ewswater.com
F: 702.256.3744

Mailing Address:
9101 W. Sahara Ave., #105-J8, Las Vegas, NV. 89117

  

  Got a Question..? 

Seriously.... Give us a call. We’re here to help.

ALL FILTRATION PRODUCT PROUDLY MADE & ASSEMBLED IN THE USA

EWS is a Proud Contributor and Sponsor of Organizations Dedicated to Improving 
Health, Well-Being and the Environment

•  • • •• Heart      Lung & Respiratory      Allergy & Asthma      Dermatology & Skin      Digestive: Crohn’s & Colitis
Oceans      Inland Water Ways      Wetlands      Forestry      Soil      Air

•
• • • • •• •


