RS25H50*

imagine the possibilities
Thank you for purchasing this Samsung product.
To receive more complate service,

please register your product at
WwWw. samsung.comJregister

Free Standing Appliance @

DAGE-D2EE-0.indb 1 14.1.20. EET48 |



Contents

SAFETY INFORMATION ......cccomiiiiiammsinnamissssmsnians siasnnsas snamnsassssnsnsassass 2
SETTING UP YOUR SIDE-BY-SIDE REFRIGERATOR ....cccvvvicnieincniinniinnnens 9
OPERATING THE SAMSUNG SIDE-BY-SIDE REFRIGERATOR..........ccoceune... 18
CLEANING AND MAINTAINING YOUR SIDE-BY-SIDE REFRIGERATOR ...... 24
TROUBLESHOOTING... R S R AR Y S

Safety information

SAFETY INFORMATION Ay CAUTION

Batare usging your new Samsung Side-By-Side
Refngarator, pleasa read this manual thoroughly to
ansure that you know how 1o aperata the features ¢
and functions that your new appliance offars safely
and efticiantly.

This appliance i= not intendad for use by persons
mcluding children) with reduced physical,

sensary, ar mantal capabiiities, or those wha lack
axpanance and knowledga, unlass ey have baen
ghven suparision or instruction concerning the use
ol tha applianca by a parsan responsible for thair
salety

Becausa tha follwing instructions caver Yariols
modals; the charactenstics of your ratrigerator may
differ slighitly fram the refrigarator dascribed in this :
marual.

If wou hawa any question, contact us at
1-B00-SAMSUNG or find halp and information

GNEFe at Wil SaMEsng.comt.

Hazards or unsafe practcss that may result in
minar persanal injury or proparty damaga

D MOT attempt.

Do MOT disassamible:

Do MOT fouch,

Faliow dirsclicns carafully.

Unipleg the power plug ram the wall
sockat

Malka sure the refrigarator = grounded to
prevant elactric shack.

GO 1%

feal

Gall the contact canter for halp

Mata

T
Important safety symbols and i ]
precautions: i

These warning symbols are here to prevent
& WAnNiNG injury to you and others.

Hazards oc unsale practices that may resull in Please follow them carefully.

savers parsonal injury or death, After reading this section, keap it in a safe

i place for future reference.

English - 2
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£\ WARNING
CRITICAL INSTALLATION

WARNINGS
S = Do onot install the refrigerator in-a damp
lecation ar place whars it may come n
contact with watar.
- Detericratad insulation on elctrhical parts may
cause-an-aleotric shock or firg,
= [anot place this rafngerator in dirgct sunlight
or expose it to tha haat from stoves, roam
haaters, or other appiances.
* Do not pleg several appliances inlo the same
millliple pawer Sirip,
Tha refrigaratar should aberays be plugged inte
its own individual elecirical outkt which has a
voltags rating that matches the voltags listed
on tha refrigarator's raling plate.
- Thiz provides the best performance and
aksa pravenis gverloading of house wiring
vircuits, which could cause a fire hazard Iram
overhaated wires.
= |f the wall sockat s loosa, do not inser tha
power plug.
Thars is a nsk of alectric shock of fira.
= Do not usa & powsr cord that has cracks or
abrasian damags along its length or at sithear
e,
= [onot bend the powsar cord excassively or
place heavy objects on it
= Do not bwist or be the powear card.
= Do not hoak ha power cord ovar a metal
ohiject, place a heavy object on tha power

= D not install this appla@nces in a humid, oily,
ar dusty lacation ; or i a koation axposad to
dwact sunkght or water [rain, etc.).

= Do not nstall this appiance in a location where
qas may leak.

- This may rasult i an elactric shook or fira.

= This refrigarator must be properly
located and installad in accordanca
with tha instructions in this manual
belora you use it

= Connect the power plug in the gropar position

iz ff wal cannast the powar plug upside down, the

with the cord hangirg down,

wira can gat cut off and cause a fire ar elaciric
shock.

= Whan mowing the refigarator, ba cansful not o
rall aver or damags the pawer cord.
This constitutes a fire hazard.

= Make sura thal the power plug is not crushed
ar damagead by the back of the rafrigerator.

| = Keap lhe packing materals oul of reach of

card, insart tha powsar cond batwean objects, or .
i . Always make sura that you hava groundad the

push the power card inta the space bahind the
applianca.

= When maving the rafrigeratorn, be caraful nol to
roll var or damage the power cord,

- This may result in an electric shock or firg.

*  Maver unplug your refrigarator by gulling on the
power cord,
Aheays grip the plug firmby-and pull stralght aut
from the outlet.
Damage to the cord may cause a short-circuit,
fira, and/or aleotric shook.

= Do not use agrasals near the refrigaratar.
Llsing asrosals near the refrigeratar may causa
arn explosion ar firg.

= Do rot install this appliance near a haater or
inflarmmahble matarial.

children.

- Thers i3 & risk of death from suffocation if a
child puts the packing materials an his o har
hisad.

= Tha appliance must ba positioned so that the
phug is accessibie alter installation.

- [Failing ta do 5o may resultin an elaatnc shook
ar fira dus 1o alectno lsakages.

= You nead ta mmove all the pratactive plastic
film befora you mitzly plog the product in.

E] = The rafrigerator must be safely
groundad.

ralrigerator befora attempting to imestigate or
rapair any part af the appliance,
Powear laakagas can cause savera elaclnic
shock.

= Nevar use gas pipas, telephons lines, ar athar
potential khtning attractors as an elactrical
graund.

- Impropar usa of the grounding plug can résuf
In & risk of electric shack.
it i= necassary o use an axtEnsion cond, use
anly a 3-wire exfansion cord that has a 3-biads
graunding plug and a 3-slot recepiacle that wil
accept tha plug on the appliance.
The marked rating of the extansion cord should
be AG 115-120 W, 10 A, or mors.
It & grounding adapter = usad, maksa surg tha

English - 3
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recaptacle box is ully groundad,

& Plug the powar plug into tha wall scoket firmly.
Do not usa a damagad power plug, damaged
power aord, or lodse wal sockal.

Thi may resull in an aleatric shook or fire,

. A WARNING

= i tha power cord is damaged,
have it replaced immadately by the
manufacturar ar one of s sarvice
agents.

4\ CAUTION

INSTALLATION CAUTIONS
Alaw sufficient space amund he
relngarator and install it ar a flat

surfaca,

If your refrigaratar i not leval, the intarmal
caaling systerm may nol work corsotly,
Keap the ventilation space in tha applianca
enclosura ar mounting structure clear of
obstruations,

o Allw the applance 1o stand Tor 2 hours aflar
instalation.

= i strongly recommend you have a qualified
techinician or sandce company Instail tha
refrigarator,
Failing to do so may result in an alectng shock,
fira, explosion, problems with the prodoect, ar
irjury.

CRITICAL USAGE WARNINGS

@ = Dkrnotb insert the pawar plug into & wall
gocket with wat hands.

Do nat stora arficles on the top of the

appliance.

Whan you apan or closa the doos, the artickes

may fall and cause parsonal injury and/ar

material damage.

Do not msert hands, fest or matal coacts Buch

as knives, ato | into the bottom or tha back of

e refrigaratorn.

Thig miy rasult inan elactnc shack ormnjury.

Ary sharp edges may cause a parsonal injury

Do not put a cortainar filled with water on fhe

rafrigerator

If epillad, thera is & risk of fire or electic shock.

Children shoukd ba supervised to ensure that

they do nal play with tha applianca.

Keap fingers oul of "pinch paint”™ areas.

Clearanoes betwasn the doors and cabinst ara

necessarily small. Be carstul when you apan

thie doors if childrarn are in the araa.

D not et childran hang on the doorn

A SErouS Injury may cocur.

D nat fet childran go insida the sfrigeraton

They could becoma trappad.

D not msert your hands nto the bottom arsa

urider the applianca.

Ary sharp edges may cause parsonal injury,

Do nat ket childran step on a drawear cover.

The drawar may break and cause them 1o sip.

Do not avertill tha retrigerator with food.

Whan you opsn the daar, an item may lall cut

and causs personal mjury or material damags,

Do not toueh the ingida walls of the reezar ar

products stared I the freazer with wat hands,

This may cause frostbite,

Newvar put fingars or othar objacts into the walar

dispaniger hok, ice chute, ar ica maker buckst.

it may cause personal inury ar matanal

damage.

Do not use or place any substances sansitive

to temperaturs such as inflammable sprays,

inflammabils objects, dry ica. madicing, or

chamicals near or msicks of the refrigaratar

Dz not kaep volatie or inflammalia objects

ar subslancas (benzene, thinner, propana

gasa, alcohol, athe, LP pas, and othar such

English - 4
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products] in the mefrigematon &
This refrgarator is for storing foad anly. i
Thiz may result in fire or explosion,

Do not stare phammacautical products, sciantific
matarials. or emperaturs sensitve products in
tha rafrigesatorn

Producis that regquirs sinct tamperatura
cantrals must not be stored in he reirigarator.
Do not place or uga an aleatneal appliance
inside the refrgarator, undass o = of a type
recammended by Lha manufacturar

Do not stand an op of the appliance ar place
objects (such as faundry, lightad candles,
lighted cigaraties. dishes, chamicals, metal
ohjgcts, ete.) on the applianca.

Thiz may result in an sleatric shock, fira,
problems with tha product, ar infury.

Do not put a cordainer filled with watar an the
apgplianca.

If spilled, thera is a risk of fire or slectric shock.
Do not usa mechanical devices or any ather
maans to acoalerals the defrosting process,
otivar than those recaommendad by the
manufacturar,

Do not damage he refrigarant circuit.

Do not spray volatile matsrial sech as
ingacticida onto tha surlace of the appiance.
As wall as beng harmiul to bumans, it may ako
resull in an alectria shock, fire, or problams. with
the preduct.
Maver stars dirsctly at the UY LED lamp for long
perinds of tme.

This may resull in eya strain due 1o the

ultravioist rays.

® = Do not attempt to repain, disassernbis,

ar modify the appllancs yoursall.

Do not wsa any fuse {such as caopar, lael wira,
ets.) othar than a standand fuse.
I your appliances rasds to be repaired o
reinatalled, contact your nearsst servica canter,
Failing to do so may result in an alectric shook,
fira, proflemes with the product, or injun.
It the interior ar exteror LED lamp has gone

oul, plaase contact your nearesl sarvice centar.
Children should be suparvesad o
ansure that they da naot play with the

apphkance,

Keap fingers aut of *pinch poind” areas. ;
Claarancas bhatwean the doors and cabinst are
nacassarnty small.

DABE-DREEE-DM.indb B

Ba carshul whan you opar tha doars I children
arg in e area.

i = Do not let children harig on the daer.

A Serious inpary may aocur.

= Doonat et childran go insids the rafrigeraton
They could becoma trapped.

=  Hatthes should be stored tightly tageather so that
they dio nat fall cut.

= Thig praduct is intended snly {or the storaga of
food ina domestic anvirenmeant,

= I & gas kak is datacted, avoid any nakad
flamas ar patantial sources of ignition, and air
the room in which the appliance is starding for
saveral minutas,

- Do not tauch the apphance or power card,

- Do not use a ventiating fan.

- Aspark may resull in explosion ar fira.

= LUsa only tha LED Lamps provided by tha
manufaciurer or its sarice agents.

= | the mingerator emits a burning smell
or smaka, unplug the refigarator
immedately and contact yaur
Samsung Electranics service center,

= il yau expananca difficulty changing a non-LED
mht, contact 8 Samsung secvice centar.

= |f tha product & aquipped with LED Lamps, da
not disassemtia the Lamp Covers and LED
Lamps yoursall.

- Pleass contadst your sanvics sgants.

= |l dust or water entars the refrigaratar, unplug
the refrgarator and contact your Samsung
Electronics sarvice cenfer.

- Thers is & risk of fire.

English - 5
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/\ CAUTION
USAGE CAUTIONS

Do net re-Treaze frozan foods that have
thawed completaly.

Do not place carbonated or fizzy drinks
in the freszar compartment,

Do not put bottles or plass contaners
In the fraecar,

When tha contents freeza, he glass may break
and cause parsonal injury.

Uza onby the ioe maker providsd with the
refrigarator,

Have the relngerator's water supply nstalled by
a suitably qualified parson and connactad anly
to a potablkes watar supply.

To oparate the ica maker properly, watsr
pressurs of 20 - 125 psi (138 - BEZ kPa)is
reguired.

I yow will e away from homes far a long penod
of tirme (on vacation, for axampla) and wan't

be using the water or ica dispansess, alosa tha
weaber vablva.

Otharwiza, watar lsakage may ooour

If you won't be uging the rafrgeratar for a vary
long pericd of fime, |3 weaks ar moes) amply
tha rafrigerator, unplug i, closa the water valve,
wipe axcags maisiurs from the inside walls,
and leave tha doors opan to prevant odors and
maki.

-

*  Sardce Warranty and Maddicatian.

= Any changas or modifications
perdarmad by & 3rd party an this
finished appbance are ol covearad
under Samsung warranty servica, nor is
Samsung rasponsible lar satety issuas
that rasult from 3red party modilcations,

Da not block tha air vents msida the refrigeratar.

If the air vents ara biocked, especially with a

plastic bap, tha rafrigerator can bs over caaled.

I this coaling parlod lasts too long, the water

filtar may break and cacse waler leakaga.

If the: rafrigeralar is disgconnectad from tha

power supply, you should walt for at lsast five

minutas befars plugging it back in,

If you have a long vaaation plannad or go not

&

intand o use the refrigarator for a long panod of

time, {3 wasks or mara) ermpty the rafrigerator,
pull cul the power plug, closs the watar valva,
wipE axcass moistura frem ha inside walls,

and leave the doors open o prevent adars and
mald.

- Letlirg the refrigerator run long percds of tima

without Lsing i can cause tha insulation to
dateriorate and may cause a fire.

To get the best performancs fram the product:
D not placa feod too close to the vents at the
raar of the appliance as it can abstruct frae Eir
airculation m the refngarator compartmant.

- Wrap foad up proparty or place it n airtight

containers befara putting it inte tha refrigarator,

i - Donot placa plass bottles or carbonatad

baverages into the reazer
They can freeze and break,
Broken bevarage cantamers can cause mjury.

{- Please observs maxdmum storage times and

axpiration datas of froean goods.

- Thera is no nasd to disconnect the reiigarator

tram the powar supply if you will ba away for
hass than threa weaks.

Howaver, it you will be away far mara than
three wagks, remove all the food, unplug the
rafrigerator, class the water valve, wips excass
moigtura from the inside walls. and leave the
doars open 0 pravent odars and mold.

! & Fill the water tank and ica cube trays with

patable water only {tap watar, mineral water, or
purilied watar),

Do not fill the tank with tsa or a Sports drink,
This may damaga the refrigerator.

im Donot sirike or apply excessivae forea to any

glass surface.
- Hmoken glass may resull in & personal injury

and‘or property damage,
@ = | the product & flooded, make sure 1o
contact your nearest sarace cenlen
- Thers is a risk of glactic shook or fir.

English - &
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A\ CAUTION . A WARNING

CLEANING CAUTIONS CRITICAL DISPOSAL WARNINGS

s Donol spray water dirsctly on the = DANGER : Risk af child entrapmant.
Insida or autsida the rafrigeralon Befara vou throw away your ald

Thare is a nsk of fire or alectric shook, reafrigeratar or freazern:

* Do ot usa & hair deyer to dry the meida of the | - Take off the doors and door latch
refrigarator, - Leave tha shetves in place sa thal childran

» Da rot place a lighted candia in the refrigarator cannot edsily cimi meidea.
o remave: bad odors. i - Children trapped inside a refngeratar can hurt

i themsakes or suffocats to death

= Please difsposa of the packaging material fram
i iz product inoan environmentally endly
manner.

This may result in an sleatric shock ar fire:

@ = se a chkan, dry cloth bo remova any

lareign mat duist from the pows i
szgt:argessr bt e ] : ®  Ensure that nane of the pigas on the back of
; . i thie appiance are damaged prior to disposal

Do not usa a wat or damp clath when
cleaning the plug. = A-§00a or B-1344a = used as a refrigerant.

Citisrwise. thera is a riskof firs ar alaciit Chack the compressor labal on the raar of
i the applance or the rating labsal inside tha

shock.
friddgge to sea which relrigarant is used for your
9 * rafrigerator
@ = -Hefoms oloaning or parfaiming ! il this product contains fammable gas
maintenance, unpleg the applianca X

{Refrigarant R-G00a), contact yaur local
autharity in ragard to safe disposal of this
product.
= When dispasing of this sefrigaraton, ramova the
daac'daor geals and door E&tch o that small
children or animals cannol bacoma trappad
1 insids.
i Chikdren shoukd be superviged to ensure that
& WARNIHG ey do nal play with tha applianca.
i trappad inside, tha child may gat hurl or
zuiffacats o daath,

freem the wall socket, 1
Failing to do so may resull in an electric shock 3
or fire,

This product contains chamicals known to
the State of Califermia to causa cancer and
reproductive toxicity, = Cyolopentans i usad in tha insulation,
The gases in the insulation matarial ragquire &
spacisl dispasal procedura.
PFlease contact vour local authortas in regand
ta the ervimnmantally =afe disposal aof this
product.
= Keap all packaging materialkz wall out of the
raach of chikdren, as packaging materlals can
loa dangerous (o children.
it a child pfacas a bag over hes o har head, the
child could suffocate.
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(£/) ADDITIONAL TIPS FOR
PROPER USAGE

In the avent of a power fadura, call the local
offica of your Electricity Gompany and ask how
long itis gang to last.

Most power failres that ane corrected i an
Frowur or two will nat affect your refrigerator
temparatures. Howevar, you should minimize
the numbar of door opanings while tha power
i5 off.

Should the power faliura last mora than 24
hours, remove and discard all frozen food.

! & key is provided with refrigarator, the Keys
should ba kept cut of tha reach ot childran and
o ba kapt in the vicinity of the appliance.

The appliance might not aparate cansiatantly
ffrozen contents can thaw or temparatures
can becoma toa warrm in the friozen food
campartmant} when sited for an extandad
period of timea i & locatian whara ambisnt

air temparatures are constantly balow the
temperatures for which the apphanca is
designed.

Do niot store foad which goes bad easily at low
temparaturs, such as bananas and malons.
Your appliance & frast rae, which means thera
is no naed to manually defrost your appliance.
This will ba camed out aulematically.
Tarnperatura rige during dalrosting complias
with 130 rguirermants.

But I you want to presant an undus riss in tha
tempearature of frozen food while the appliance
delrasls, wrap tha frozen food in saveral layers
of newspapear.

Anyincraase m the temperaiure of roesn lood
during defrosting can sheren ds storaga life,
Do not re-fraeza frozan focds that hava thawead
camplatety,

: Saving Energy Tips

Install the apphance in a cool, dry roam wilh
adequate vartilation.

Ensura thal #t is not exposed to direct sunlight
and naver put il near a dracl sowrcs of heat (a8
radiator, for exampka).

Mewvar biock any wenis or grilles on the
applianae.

Alleow warm food to cool gown bafors placiong it
in the appliance,

Put froean foed in the reingerator 1 thaw.

You can then uge the low temparatunss of he
Trazen products ta cool ad n the afrigeralon
Do nat kaap the door of the applance open for
oo lmng when putling foad inor aking foad
aut.

The sharter tha time the door is opan, the lass
froat Build-up you'll have in the freezer
Pravide sufficient clearance to the rght, aft,
back, and tap for air sirculation when instailing
e refrigeraton This will kalp reduce powar
consumptian and kesp your anergy bills lower,

English -8
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Setting up your side-by-side

refrigerator

GETTING READY TO INSTALL
THE REFRIGERATOR

Congratulations on the purchase of your Samsung
Sida-By-Side Refrigeraton

We hopa you will anjoy the many state-af-the-art
featuras and afficiencies that this new appliance
has ta offar.

Selecting the best location for the
refrigerator

Choose:

= Adacation wilth easy accass 1o a watar supphy.
= Adacation without direct exposurs e sunliaht.
s A jacation with leval (ar naarly lavel] flooring.

= A ocation with enough space for the
refrigarator doors to open easiy,

. Adacation that provides sufficent space to the
right, |eft, back, and top for air circulation,

= Aldocation thal allows you to movea the
refrigarator aasily i it nesds mainlanancs or
sEmice.

It your refrigarator = nol leval, the intarmal cooling
systermn may not work cormeathy.

D not install the refrigerator whers the
tamperatura can drop balow 507 F (10" )

4

B

MODEL RS25H5000%°
Dapih A" | 34 2EMG4 " [BTY5 mm) =
Width Bt a5 aM" (908 mm) E
Haight =T 63 1/2% {(ATA0Dmm) %
Owverall Haght "0° G TBE"  (ITTEmm) E
Oapth E e ¥t (B40mm)

6 3504° (7650 mm)

P—
18142 ferdmm)|

20 5164 1280mm)

The measurerements bara are based on
the design dimansion, which may differ

depanding an the measuring methad,

English - 8
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When mg-uing your reﬁ'igemmr Important Make surs thal you can sasily move
your rafrigerator o its final location by maasuring

To prevent floor damage, be eurs tha front leveling  § goqnaps (both width and haight), threshokds,

legs ars in tha up position [above the Boar), i cailings, stairnays, eic.

Aafar 1o 'Lavaling tha refrigerater in tha manual

tpaga 14k iow Make sura you disconnect the watersupply ling

BEFORE remaving the freazer door,
To avaid darmaga, rebar ta 'Separating tha water
ne fram the refigerator’ in tha manual (paps

SCREW DRIVER-)

12).
Flooring | SETTING UP THE REFRIGERATOR
Far proper instaidation, you must placa this ' N
refrigarator an a kavel, hard surface that is the 1n5tﬂ“mg the hand}es
same haight as the rest of the foor. i Important : i you need to ramove the refrigeratar's

This surface shoukl be sirong ancugh to support 8 daars to mova it into place, mstall tha handias alter

fully. lnpdlad ralnnemtor. i you pul the doors back an.

Ta prateat the finish of the laaring dunng | Take the handles out of the right side daar.
installation, cut a lame section of the cardboard H

cartan and placs it undar tha relrigerator where
you are warking,

When moving the refrigeratar, you need ta pull and
puesh it streight forwards or back.

Dio ret wigghe it from: side to side.,

/\ CAUTION

When installing, serdicing, or cleaning babind tha
refrigarator, ba sure to pull the unit straght oot and
push back in straight after knishing.

rﬂ Tha handles are included in the bow.
Fixar scraw quantity = aptional.

English - 10
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How to install the handles : REMOVING THE REFRIGERATOR

Orignt each handla so that the end with the sticker DOORS
attachead Is at tha top and tha holas with the
tightaning saraws ars faging sach othar

Than, follow the dractions below (g install sach
handle.

P yaur entrance won't allow the rafrigerator 1o pass
easiy thraugh i, you can remava the rafngerator
doars,

To remawvea the doors, faiow the staps balow.

I you do not need b remaove tha doors, ga fa
“Levaling the Refrigarator” on pags 14

Tools You'll Need

df SNILLIS L0

By using Phillips scrawdriver, fix tha sorew : = ) = - %:‘-:é

raptional) and then put the handle on the fixer
by sliding them down firmily. Phitps Flal-bisde 10 mem Socket

3 Sorewdriver Scrawdrher Wrench
EN] ;
LR

]

1. Remove the Front Leg Cover

Open both the freezar and refrigaratar doons.

3 § R
izl + Unzcrew tha three screws holding the front leg
w0 ogoverin place by tuming them courter-clockwise,
i Whan tha screws ars loose, ramove the front kag
+ e,
Fia the handkes bo the doars

by siding therm down fimliy.

By uging L- wrench, fix the scraw with tha longar
part of it and than fully tighten up with the shorfar
part.

14 l 15)
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2. Separate the water suppw line from : ! With the Freezer daor closed, remave tha

the refrigerator ! upper hings cover | 1) using a screwdriver,
and then disconnect the wiras by gently pulling
1. Remave onea or two walsr lings, dapending on them apart {2 ).

tha model, by pressing eaah coupler (1 )and
pulling the water lines { 2 | away,

Be carelul not to damaga the sansor
harnass with the hinps covar.

{ 2 Remova the hinge bolts |3 ) with 3 10 mm

[:3 Your refrigeratar may hawve ona or twi Sockal Wrench.
wiater linga, depending on tha model; Ramova the ground screw (4 ) by turning it
IF it has twoa, the lines are different colors. counfar-clockwise.
Make sure you mateh the colors whan you | Take off the upper hinge | 5 ) in the dirsction of
re-attach tham. e arre.

Take carg thal tha door does not fall on you,

A\ CAUTION

Do reot cut the water lina,
Gantly separata it from the couplar

3. Remove the freezer door

Afew thmgs to mention first. 3. Opan tha Freerer door, and then remove tha

= Maks sure thal you it the door straight up so daar Trrm the lewar hinge | 6 ) by carelully ing
tha hingas are not bant or brakan dup T

= Be comful nal to pinch the walar tubing and
wirg harmess on the door.

= Placa doors on & protectad surface o prevent
scratohing or damapgs.

= |5 necessary, have two people disagsembles the
doors:

English - 12
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4. Remoave tha lower hinge | 8 ) from the lower s
hinge brackat ( 8 | by lifting the lower hinge up & GAUTI'DN
In'the dirsction af tha. sitow; D not ramove (he sansor assembly n the righl

upper hinga caovear.

B 3. Ramova the coor from the lower hinge (6 ) by
| P filting tha daar | T ).
B :
/N CAUTION

Maka surs 1o pul the walar ine through the bbwer  §
hinge before aszambling it

4. Ramove the lower hinge {8 | from tha lower

4. REMOVE THE FBIDGE DOOR : hirga bracket | 8 by Ufting the lowar hings up

in thie direction of the amow.

1. With the door closed, ramove the upper hinge
cover |1 | using a screwdrivar.

2. Remave tha hings bolts | 2] with 2 10 mm attax:hmg the Fridga r

Sockat Wranch. To re-attach the fridge door, replaca parts i

Remave tha ground scraw | 3 ) by tuming i reverse ardar.

caunter-clockwisa.

Takia off the uppar hinge {4 | in the dirgotion ol

tha arraw.

Taka care that the door does nal fall an you, H&aﬂm:hing the Freazer Door

3 = To re-attach tha freezar door, mplace parts in
= iy reverse arcdar.
— ===
English - 13
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Re-attaching the Water Supply Lines

1. The Water Linas must be fully Inserted infa tha
canter of the transparant coupler to pravent
watar makage rom the dispensar,

2. Insert the 2 clips in the install pack as shown
befow, and then canfirm thal each clip halds

tha line firmby.
Conter of Transparent coupbar
= - BT
CHp A 1427)
(B35 i)

= [1=

4\ CAUTION

Maks sure tha calor of the water lines match.

LEVELING THE REFRIGERATOR

Maka sure the refrigarator i avel g0 that you can

maka final adjustmants.

Lise a leval to bast if tha refriperatar i leval both

side 1o sida and back to front.

It tha rafrigerator 5 ot lavel, you will nat be able

1o gat the doons padectly evan, which may cause

moisture condensation and Increased snergy bills.
’ﬁ The frant of the refrigerator is- alss

adjustable,

Before levelling the refrigerator, remove
the front leg cover.

Opan both the frearer and refrigarator doors,
Unscraw the three scraws holding the front kg
caver In place by lurning them countar-clockwiss,
When the scraws are loosa; remaove tha frant leg
caver.

e 10 F=

| When the Freezer part is lower than the
i Fridge part.

. Insart a Ral-blade scrawdnver into a siot an the
i Freazer Lag, then turn it clockwisa.

i When the Fridge part is lower than the
: Freezer part.

Ingart a fiat-tade scrawdrverinto a siot an the
i Fridge Lag, then tum it clockwisa.

Relar ta the naxt saction for the bast way
to make vary miner adjpstmants to the
doors.

®
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E by turning the boll | 2 ) clackwise | Taesd ] or
TO THE DOORS counter clockwize | et ).

A tavel refrigerator (s nacessary for gatiing tha
doors parfecily even.

Maka sure your refrigerator is level befare you
begin.

If you nead help laveling, raview e previous
section on lavelng the rafrigerator

When the doar of the freezer is higher than
the fridgs

ra Whan you turn clockwise ( Tae ), the
daor will move up.

! 3. After adjusting the dears, turn the aut (1)
clockwize | e | until i raaches the |ower

i and of thie bolt, than tighten the belt again with
the wranch (3 o fix the nut in place { 1,

The process for adjusting sach door = the same.
Opan the doars and adjus tham, one at a tima, 8z
Taliows: i

1. Unseraw the nut (1) from tha lower hinge until

] It vour de not 2acura the nut frmily, tha bhalt
it reachas the upper end of the bolt [ 2 ). i

may ralease.

When you refease the nut (1), maka sura
that you uza the hex wrench prowdad

[ 8 )t kogen the boll | 2 ] in a cowntar-
clockwise { e | diraction,

You should then be abla (o unscraw the
nut {1 ] with your fingers.

English - 15

DABE-DRME1E-M.indb 15 14120 TR



INSTALLING THE WATER
DISPENSER LINE

A waler dispensar is one of the halpiul fsaturas on
your naw Samisung Realrigerator

Ta help promote better health, the Samsung watar
fitar ramoves urwanted pariclas fram your walar,
Howenear, it doeas not sterilize ar destroy
MmiCraarganisms.

Yoau may nead fa purchase a watar purifying
system 1o do that.

Tha walar fne also connects to the ica maker.

Far tha ica makes o operale proparly, watar
pressum of 20 - 125 psi (138 - BEZ kPa) is
recyuirac .

If tha rafrigerator i instaled inan arga with aw
walar prassurs [bealow 20 psil, you can install a

booster pump o campensata lor tha low prassurs.

Alter you have connaclad he water line, make
sirre the water storage lank mside tha refrigesatar
l= properly filled.
To do this, prass the watar dispenser levar until
wiatar runs from tha waler dispensar.

["ﬁ ‘Watar ine installation kits ara availabla at

axira cost from yvour daalan

We mcommend wsing a watsr supply kit
that contains coppar fubing.

Connecting to the water supply line

1. First, shul off the main water supply lina and
turn the ice-maker of.

'ﬁ The relrigarator 2hould NOT ba pluggsd in
at this paoint.
2. Lecals the nearest cold water drinking water
lir,
3. Inztall tha pipe clamp and shul ofl vahea.
4. Cannact the water ling instaliation kit ta the
shut off vake.

: Connecting the water supply line to the
i refrigerator

Thera are saveral itlams that you need to purchase
i 1o complate this eannection,

! wpu may find fhese fema sold asa kit at your Incal
hardhware store.

Usa Copper Tubing

Uze Plastic Tubing

* N7 coppar g
* W° compression nut
[1pe}

s W pleahs tubing
« Moldea end [Bullk)
* " compression nut

+ Famuls (2pc) gl

Plastic Tubing
{Supplied)
Comprassion Mut
[1/47) {hasembled) Compretiiin
Fitting (Assemilnd
Ferrubs —— Bulb
(Mot supplied)
Comngression
it (B} {1447
(Mot sugplied)
Copper ubing . Plastic tubing {B)
Mol supplied) (Mot supplied)
b Housenakd water lina
M o

1. Conneat tha housahold water line o the
assembiled compression fitting.

- I yau are using copper fubing, slip the
compression nut | B ) (not supplied) and
fermule not supplied) on the copper lubing (ot
supplad) as shown,

- Wyau ara using plastic wwbing (B ), insert the
molded end (Bulb] of the plastic tubing { B )into
the comprassion fitthg,

A\ CAUTION

Ok not use plasto tubing { B | withowt the molded
i ‘end [Bulb).
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2. Tighten the compression nut | B ) enta e
campragsan itting.
Do not ovar-tightan the compression nut (B )

3. Turn tha watar on and check for any bkeaks
inside the refrigarator, around the watar filter,
and in any connaction araas,
I yous find watar drops or leaks, tum off the
main waler supphy,
If the keaks ara in tha connection araas, check
tha connections and, if necessary, tightan.,
If thiere ara leaks in the refrigaratar, chack
tha water iltar and canfirm itis intha lockad
position.
Turr on the watar supply and check for leaks
again,

4. Plugin tha mfrigerator

5. Fluzgh 3 gaians of water thraugh the flter before
drinkang or using the water fram he reingaator
[Flush apprecamately 8 minutes.)
This will clean the walar supply system and
remove air from the lines.

Ta flush, press the Water button, and then prass
A large glasgs or Cup against the water dispensar
laver. Fill the glass, ampty i into the kitchen sink
after it is filed, and than repeat.

![ Additional flushing may be requirad in
J sma hausahokds.

&, Open the raligerator doar and maks sure thers
are no water leaks camirg mam e water filter
Aftar you turn an the refrigeratlorn &t the
lce maker maka ica for 1 to 2 days.
Ower that parod of time, throw out the
firat 1 or 2 bucksts of ce tha ica maker
makes 1o ansure all impurities have baen
removad from the water lina.
= Dby connact the wabsr Bne 1o a drinkable water
SOLTTE.
= [ you have to repair or disassemible the waler
ling, cut atf /4" of tha plastic tubing to make
HUrE you get a snug, Bak-frea cannaction.
 Yau can test tha watar line guickly using a
[HEDEr QUp.
Under permal conditiens, the water dizpanser
can fill a 5.76 az. {170 o) cup in about 10
seGonds.

COMPLETING THE SET UP

Mow that you have your new rafigerator instaliad
in place, you ars raady o sat up and anjoy tha

i By compdating the following staps, your rafrigerator

features and functions of the applanca.

should be lully aperational,

1. Make sura your refrigarator is in an appropriate

locatan with reasonable clearance bebwean it

andd the wall, Rafer to installation mstructions in

1his manual.

i 2. Orca the rafrigerater is plugged in, make sure
e intanar fight comes an whan you apan Lhe

daors.

3. Set tha Temperature control to the coldast

temperature and wail for an hour,

Tha fraezar will get slightly chilled and the motor

will rur smoothly.

Hasel the rafrigerator and freazer to the

tamparaturas you wanl.

{ 4. After you plug the ratrigerator in, it wil
: takea a few hours ta reach the appropriate

tampearatura.

You can storg food and drinks In the eivigaratar

aftar tha temperaturs is sulfickantly caal,

removing the aondansation.

It candansation or water drops appear
on both sidas of the fridge door's ceniral
part, furn the Enargy Saver made off aflar

[Sae the axplanation of the Energy Saver
buttan in *Using tha Cantral Panel® on

page 18}

Preventing Power Cord Damage-

To prevant power card damage, fix any excess
power cord 1o tha top raar of the relrigaratar a3

showh in the llustration balow.
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Operating the SAMSUNG side-
Dv-side refrigerator

THE CONTROL PANEL BUTTONS

(1) Energy Saver

For batter ans
Saver button.
If condensation cocurs on the doors, furn the
Enargy Saver Buitan funstion off

roy efficiancy the Ernergy

(2) Freezer/Power Freeze (3sac)

Prags the Freezar Bullon o sot the freszar
lamperatura batwesn caold and coldest,

Prasz and hold the Fraezer button for 3 seconds
o activata the Power Frasza function whic
speads up the freazing process in the freesar
This can be halpful 1 you naed to guickly freazs
lams that spoil sasily or if tha tamperatura in the
Iraezar has warmead dramatically (For example, il
tha door was IpEn).

I you nead to freaze a large amount of foo
activat
hours

the Power Freeze function at leasl 20
bafore yau put the food into tha freazen

3) Lighting / Control Lock (3sec)

Prass the Lighting button to turn on the
senger LED amp.

If yiou pr and hald the Lighting button for
3 seconds, all buttons will ba locked and the
dispenser pad will nat wark.

DABE-DRME1E-M.indb 18

{4) Fridge { Power Cool (3sec)

Press the Fridge bullon 1 the Fridge
tempearature betwaan coldd and coldast.
Press and b tha Fridge button for 3 saconds
o activate the Powar ool funotion which
speads up the cooling procass in tha rafrigerator.

{5) lce/lce Maker Off (3sec)

Press tha lce b w1 10 salact cubad icae, orushad
lza, or fo turn the ice dispensar off,

tha lae button for 3 saconds to
making functian off.

Prezs and hodd the ce bullon agam for 3
aeconds to turn the ice making function back on.

turm the i

{B) Water / Reset Filtar [3s8c)

Press the Water button to tum tha water
dispansar on

Press and hold tha Water bulton for 3 seconds
altar changing the filter to rasat the water filter
indicator,

To dasctivate the sscondary functions
{such as Power Freseza, lea OF, Power
Caal, and Control Leck). prass and hold
the comasponding button again for 3
seconds.

@
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USING THE CONTROL PAMEL Il condansation acours an the doors, tum he

i Energy Saver function ofi.

Freezer/Fridge i

(Temperature adjustment) 8

Prass tha Freezer or Fridpe button until the desired ngh“ng i

lempargture s sat, i This ican lights when you activate tha Lighting
Far a lower temparature, press the Freazer or i function. When the o is it the despanser light
Fridge bution until more LEDs light {caldear). fundar the display) is on continuausly,

Far-a highar termperalura, prass the Fraezar ar I you would e the dispensar light to comea on
Fridge button until fewer LEDs light (ass cold), arly whan somaona uses tha dispanser, press the

Each time you press the Fraezer or Fridge button,  § Lighting button to tum the continuous mods off
tamperatura indicator changasin the ordar i

SNILYHILO 20

Control Lock EI

‘ * * . Thig ican lights whan you activata tha Lock
¢ function. When the Control Lock oon is §it, all the

panal buttons, including the lee bution and tha

dispansers, ara locked and de-actvatad. Press

and hald the Lighting/CGontrol Lack buttan for 3

i macands fa turn Control Lack off and re-activate
the pansl buttons.

E
E
ﬁ

Power Freeze @ | Filter Indicator
This icon lights when you activata the Power ;
Fraezs function.

Pawer Freaze lunction genarstes cool ar far

50 haurs continuously, chilling the eazer morme
auickhy,

Thiz funchan is useful when you nead to decraase
the tampesaturs inthe freazer quickly or to maks
mars ica rapidly,

When the freezar is cold enough or you hava
anough ice, just press and hald the Freeze button

! This ican tums rad whan you need 1o change the
filter, Lsually aftar the refigarator has dispensad
about 200 gallons of water [or after about 6
rmionths). The icon will bimk red for saveral seconds
i when you cpan or closa the door

The filter Indicatar will ba Off when you initially
ingert the water fillas.

again for 3 saconds to cancel the Pawer Freaze Power Cool @
furction.
This igan lights whan you actvate the Powar Cool
l’-’! Whies you use this function, the ensrgy function.
-'J' sonsumption of the refrigerator may Powar Cool function = graal for a quick fridge cool
ncrease. dawri.
Ramember to turn i ol whan you do It you activats the Power Cool lunction, the inside

tamperaiura of the Fridge decreases for abaut fwao
and a half hours.

§ Whan yoo want 1o lm Power Coel off, press and
i hold the FridgePower Cool (3 sec) butten again
for 3 seconds.

not nead 1t and return the freszer to your
original temparature seiting.

Energy Saver ol

Thi= izon lights when you activata the Ensrgy
Saver funchion,

Tha Energy Saver funchion is automaticaly sat to
“ON" whan power s supplied to tha Relrigarator.

English - 18

DAGR-DREEE-O1indb 18 141200 @74



I ihe water line i connecled, and your refnigerator
s making unusual noises, sae i the walar supply

i valva on tha lina connected 1o your refrigeratar

i i closed, prevanting walse from lowing into tha
rafrigerator

iF he valve is alosed. open the valve.

Cubed lﬁ, Crushed '@

Enjoy cubed or crushed ice by selacting your
prefarence from the digital control panal.

The ica type light indicates the lype of s that s
curently chosen,

lce Off 1@[ Cooling Off Mode

(b {Demo Mode/Shop Mode)

Thes ison lights when you activata the lca Gff

l‘".m’:'"' . . . Caaling Cff mode [also called Shop mode
Whan the lea O icon is it tha ice maker is tuemed or Damo mode) is designad for use by
of. bl . e

retaiars when they display refrigeralors on
the shop oo, In Cosling OF mada, the
refriperator's fan motor and lights work
narmially, but the comprassors do nat run,
and the refrigaratar and freazer do nat gat

Water W

Thi= izon lights when you sctivata the Watar ¥ coidl, :

furction 1 To start Coaling OF mode, press and hold
Whean the Water ioon is il the watler dispenzar is i the Ensrgy Sfd\-er buttan, the :—r_e-ur-_-r

an, 1 button and Lighting buitan for 5§ seconds

during norrial operation. The refrigerator
chime sounds and the Temparature Bars
i appear to ba gong up and down on the

D|5p|ﬂ'y‘ Off display.
Tix cancel Cooling O mods, press and
hokd the Enengy Saver buttan, tha Freszear
butten and Lighting butlon again for & seconds,
until tha chirne sounds. Ceoling Of madea s
only avalable on rafrigerators sold in thea ULS.

Ta consarve enargy, the Panal Display turms off
autamatically under the fallowing conditions: When
no button has been pressad, when no doors have
bean opaned, or whan na Dispenser Levar has
bean pushed for a panad af tme.,

Howewar, the ican indicating your Watar ar Cubed /
Crushed salschion, stays on.

When you prass-a butbon, apsn a door, o pu
Dispansar Levar, the Panel Display turns on agai
Except for the Water and lce buttons, all function
buttors wil bacoms operational after you remave
your inger from tha buttan you are currantly
pressing.

Temperaiurs Bars

A CAUTION

It tha rafrigemtors walar supply ling is not
cannacted and water i not bhaing supplad o
tha rafrigeralor, the rafrigerator will make unusual
naids if tha ice maker is on or ifyau push tha
watar dispanser [sver

Ta stop tha noises, press tha e button until tha
lea Off icon lights up (at keast 3 seconds) ndic
e iGe makear = aff,

/N CAUTION

i your rafrigerater appears 1o be working, but

ot not coolng, and the Freszer and Fridge

i Temperaturs Indicators are mowving, the Fridgs is in
+ Cooling Off mads

i To cancel Cooling OF mode, follow the dirsctionz

i abova.

DABE-DREEE-O1indb 20 14120 R4



USING THE ICE AND COLD
WATER DISPENSER

R
. T - P

Ho lce:
Zatact s it you

wan % tum ihe
iem maloar alf,

SNILYHILO 20

Using the water dispenser i

Prass the Water button an the
control pansl. i
Piaca your giass under the water
outhat, and than push against the
dispensar pad until yau hear a click.
Maka sure tha glass = n line with
thes dispansear (o prevant tha watar
frorm 2plashing cut.

To get colder water

The dispensed water is coal, not icy cold.
When you wan! colder watar, dizpanse ice
it your giass first befors fifing it with watear o
prevant walar fram splashing oul.

Using the ice dispenser

Prass tha lca bultan to selact tha typa of o you
wearit

Placa your glass under the loe autlet, and then
push gantly against the dispansar pad.

Maka sure tha glass iz in ine with the dispenssar o
prevant the e from bouncing cul.

When cubad e s selechsd aftar you have
dispenzad crushad jce, 2 small amaunt of residual
arushied ice might ba praducad.

English - 21
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STORING FOOD

Tha Samsung Sids-By-Side Refrigerator has bean designad to pravide you with makimum space saving
featuras and functions.

Here are some of the custpmizad compartments we have created (o keep your food frasher, longar.
Important : To pravent adars from panetrating fhe ioe in the ioe makear, stona all laod securaly inwraps or
cantainers that are as airtighl as possiba.

(L]
(5}
Wiaber Fifter

(4

A\ CAUTION

Becausa the following aparating nstructions cover various modets, the instructons for your refrigeratar
may differ shghtly from tha instrustions in this manual,

English - 22
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Storing Food in the Freezer

(1) Xtra Space

= Can be used for frazan foods such as plzza,
pasta. burrites, and faptaa.

= To pravent aodor penstration af the o, stored
load should be wrappad sacuraly.

12) Door Bins

Can be usad for small packages of frozen food.

{3) Wire Shelf

‘Can ba usad 1o store frozen food.

(4) Freezer Drawer

Bast usad for siodng meat or other frozen ibams.

For safe kKeaping, stored food should be wrappad

sacurgly in fail ar ethar suitable wrapping
materials Or carmainars.

Storing Food in the Fridge

(5) annh;mubmuét

Used to presarva the freshnass of your stored
wagetables and fruits,

{6} Door Bin

Designed to handle larme, bulky tems such
B85 galions af milk ar other large batties and
contarers.

(7) Glass Shelf

Designed to be crack-resestant

They can ba used b store food and drinks
Circular marks an the glass surlace are a normal
phanomeanon and can usually be wiped clean
with a damp cloth.

{8} Dairy Bin

Can be usad 1o store smalier dairy tams lilka
butter or margarne, yagurl, or cream-chaese
bricks.

r‘ Bottlas should e storad tightly together
50 that they do not tip and fall aut when
the refrigerator door s apanad,

/A WARNING

& i wau plan 19 ga away for a sgnificant time,

ampty the rafrigerator and turn it off.

Wipe tha excass moisture from the inzida of tha
appliance and lsava the doors open.

This halps keap odor and motd from
devakaping.

iow il tha refrigarator is not 1o be usad for a long

parid of tirme, gull out the power plug.
Dataroration of the powsar oord msulation may
cauge firg.
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Cleaning and maintaining your
side-by-side refrigerator

REMOVING THE FREEZER/ ; CLEANING THE REFRIGERATOR

FRIDGE ACCESSORIES Caring for your Samsung Side-By-Sida Relngsrator

pralangs the e of your appliance and halps kasp
it odar-and gesm-frae.

1. Doar BindDairy Bin
Ta ramove, finmly grab the door bin with bath
hands and Bt it up gently,

i Cleaning the Interior

Claan thea inside walls and acoessarias with a miid
datergent, and than wipa dry with a soft aloth.

i Yiu can ramove the drawers and shakves far 8
mars thorough claaning.

i Just make sure fo dry them belare putting them
back inta place.

2. Shealvaz

Full the shall cut as far as it goes.

Then tift it ug and remave . {Wire Shall/Glass
Shelf)

Cleaning the Exterior

Wipe the digital panel and display panel with a

i clean, sofl cloth.

Spray walar anto the cleaning cloth instaad of
aprayng directhy on tha surfaca of the relrigarator,
i This halps ansura an aven distribution of moisture
on the surlace.

3. Drawer

Ta ramove, pull the drawears ouf as far as they go,
and then lift up slightly and pull.

[Drawar/Fruit & Vegatable Crawear)

English - 24
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Tha doors, handias, and cabnet surfaces shauld
be cleanad with & mibd datergent, and then wiped
dry with a saft cloth,

Ta ksep your appliance locking its best, tha
axtanar should be polished ance or twice a year.

A WARNING

Do nat uze Benzansa, Thinner, or Clorox ez ™
far cleaning.

Thay may damage the suraoe of the appliancs
and can creale a risk of fire.

Cleaning the rubber door seals

|t tha rublpar dear seals ama dirty, the doors may
nat gloge propecly, and the raligerator will nol
aperata efficiently,

Kaep tha daor seals fras of grit or gime by

aloth.
Wips dry with & clean, soft cloth.

A\ CAUTION

Do it spray the rafrigerator with water whils it 15
pluggad ir, a5 it may cawsa an alectric shodk.

Co not clean the rafrigerator with benzena, thinner,
or car detergent as thees is a risk af fire.

cleaning tha doars with & mild getargent and damp

: Changing the LED type lighting

. /\ CAUTION

Do not disassembde or rapiace the LED type
i lighting.

To changa tha LED {ype lighting, contact a

{ Samsung service cantar,

CHANGING THE WATER FILTER

r::f Replace the watar filter whan tha wataer
filter indicatar turms rad. Tha water fiftar

i is located on the botiom rght side of tha

: refrigeratar,

To maks changing the water fiter easiar,
you may want to shut off he watar supply,
and then dram any water remainng in tha
watar ine by pressing the Walar button
and then prssng a glass apainst the
walar dispenser pad.

1. Turn the water filter B0 countar-chackwise.

2. Pull the watar filtar out of the filter housmg
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3. Insert & new waler filter into the filter housing. . Removing residual matter from inside the
i water supply line after installing a new
! filter

Nl .

4, Turn tha new water tar 30° clockwisa.

-

- Turn ON tha main walar supply.

2. Press the Watar buttan on the contral panel
Place a cup or glass under tha water outist,
ardd than push the cup or glass against the

i di=panser pad until you haar a “click”.

3. Flush 3 gallons of water through the filter.

i (Flush approximataly & minutas.)

Thig will claan the water supply systam and

1 ramovs sir from tha lines.

P4, Additional ushing may be raguired in soms

i nowseholds.

QOpean the refrigarator door and make sura thera

are no watar lsaks coming from tha watar fittar.

5. Prassand hokd the Water button for 3 saconds
aftar changing the fillar 1o raset the filter
indicator.

Ganfirm the indicator lums blus. Whan you
replaca the waler filter, some waler may leak
from the watar fillar howsing,

Maka sure to wips up any [Bakage that may
have coourred,

A newly installed water filter carlridoe may
cause water to brisfly spurt from tha watar
dispansar,

This is tha rasult of air getting inta tha lins:
1 poeas no problem (e tha operation of the
refrigaratar,
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Troubleshooting

PROBLEM.

SOLUTION

The refrigerator
does not work at
all or it does not
chill sufficiently.

Canfirm that the power phud |s propedy connected,

|s the temperature cantral on the display panel sat 1o the correct temperature?

Try e=tting i to & iower temperature.

|5 the rafrigerator in dirsct sunlight or locatad too nesr @ haat source?

|z the back of the refigerstor too ciose 1o the wall and therafors keepng air from
cimculabng?

Zheck it tha Cocling Off function i on. i the FreezenFridge temperature ndcator s
mioving, refer to pege 20 to cancel the Coddng OfF function.

The food in the
fridge is frozen.

Iz the termparatura control on e display penel set 1o the comect bemperature®
Try estting it to & wammer temparatuns.

|z the tamparatura in the room vary low?

A youl elore the fond with 8 high water cantent in the coloest pan of the fricgs?

You hear unusual
noise or sounds.

Confirmm that the rafrigerator is level and stabls.

It the refrigerator's water supply line 8 not connected snd waitar i not being supplad
fo the refnigeraior, the refrgeratar wll make unusual nolzee if the ice maker (800 or

i you push the walter dispenser lever. To stop the nolses, press the foe button forat
leaat % seconds untd ihe lce Of icon Ighis indicating that the ice maker |8 off,

ou heer & licking eound fram insics the refrigarator,

Thie lg normal and ocours Decausa vanious pars inthe refrgerators intetor contract
or expand in rEsponse to \8mpenature changas.

The front corners

Some heat is normal as anti-condensators are nataled o the font cormers of the

of the appliance refrigerator to prevent condensaticn.,

are hot and # |z the rafigerator door sjar?

condensation is Condensation can nccur when you lzave the door opan fora long time.

aceurring.

Ice is not = [Did you walt for 12 hours after ingtalation of the water supply Iine before makng lee?
dispensing. & |z the water line connected and the shut-cff value open?

[xcd yord manuiely etop the ce making functon?

Make aure bos Type (8 e2t to Cubed or Srushed,

|= there BNy oe chmpad in the ke meker buckst?

|a the freszer temparature oo wam? Try setting the freezer temparatune iowers

You can hear water
bubbling in the
refrigarator.

Thie ta nonmal.
The bubbing comas from the retngerant coalant iguwd clrouating through the
refrigarator.

Thera is a bad
smell in tha
refrigarator.

Has a food fem spolled?
Meke aura that strong ameling focd (or exemple, fish) e wrappad so that £ & airtight
Cizan aut your freazer parlodicaly and throw away sny spolled or suspeot lood.

Frost forms on

|s thie alr vent biocked?

the walls of the Remowe any abstrections &0 aircan arculste fresly,

franzar » Al sufficlent space batween the foods stored far efficient alr drculetion
* |5 the freszer doof closed properky?

Water dispenser is * |=the waser line conneted and the shut-off vatve opan?

not functioning. = Hag the water supply (ine tubng been cnshed or knked?

MaEke aura tha tubing i e and clear of any chatruction.
|a the water 1ank frozen becalss the rafigerator 18mperales & 100 inw?
Try sslectng a wanmer satting on the man display panel
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Warranty (USA)

WARRANTY ON SAMSUNG REFRIGERATOR

LIMITED WARRANTY TO ORIGINAL PURGHASER

Thiz Samszung brand product, as supplied end dietributed oy Samsung Elsctronics Americe, Ing. [Samaung) and
dakversd new, n the orgingl caron to the orginal conswmear purcheser, s warranied by Samaung against manufscturing
defacte in matedals and workmanehip for 8 imited warranty pedod of:

One (1) year Parts and Labor on Refrigerator

Fiwe (5] years Parts and Labor on sealed Refrigeration system only®

Ten (10) years Part and Five |5) years Labor on Digital Inverter Compreasor

{"Compreesar, evaparsion, condenser, driee, cannecting tubing|

Thia imited warranty beging an the arigna! date of purchase, and is valid only on products purcheased gnd used inthe
United States. To recelve warranly sardce. the purchaser must contac! Samsing for profiem oelermination and Senios
procedures. \Warranty sendce can anly be peromaed by 8 Samewng autharized semvice center. The angnal dated bdl of
sale'must be presentsd upon request as proof of purchase to Sameung or Bamaung Austhonzed sarvice canfar
Eamsung will repair o replsce any part found to be defeciive, at our option and &t no chargs as efipulated hersin, with
new of reconditioned paris dunng the limited waranty period specited above. Al replaced parts and priodiuects become
the property of Sameung and must be returned 1o Samaung. Replecement pas and producis assume the remalning
argina warranty, of ninety (80 days, whichever is longar.

In-heme aenice will be provced dunng the warrenty lBbor perod subject to aveliabiity within the contguaus Unitad
Elates: In-home servics (= not avalable In &l areas, To recens in-homs s2ndoe, the product must be unobstnacted

&nd Bocessinis from flooe leved to sendne personngl. i1 during f-home service repar cannot bs completsd, | mey he
nacaacary 1o remove, repalr 8nd return the prodect. if in-home ssnace = unavallshie, Samedng may elec, at our option,
1o provide for transportation of our cholce to and from e Samsung authonzed sanvice center. Otherwess, ranaporiaton to
and fram the Sameung authorized serdce center is the reeponsbdity of the purchaser.

This dmited warranty covers manuscturing defacts in matsdals &nd workmanship encountensa in normal,
noncommercial ues of thia product, and shall not epply o the following, Inclading, but not limited to: damege which
ocours n shipment; dalivary end nataiation; spplications and uess for which this product wee not intended; Btersd
proouct or senal numbens; cosmetic demags or exedar finish: acclkdents, abuse, neglect, fre. water, kahining or ather
acts of nature; uze of products, equipment, systems. utllitiss. senvicas, parts, supples, sccessores. applceations,
mataiatons, repalrs, extemal plumbing and lesks, extemal winng, croult breakees, fuses or connsctors not supplisd and
suthonzed by Sameung, or which damege this product or resuft in sasvice problems: incomect electrical ine voltags,
fiuctuations and surges; customer adistments and falluee b follow opersting natructions, cleaning. maintenance

&nd erwronmenial instructons that sre coversd and prescribed in the instruction book, loas of food due to apoilage;
canswmanis tems mciuding filters and light.

THERE ARE MO EXPRESS WARRANTIES OTHER THAN THOSE LISTED AND DESCHIBED ABOVE. AND NO
WARRANTIES WHETHER EXPRESS OF BAPLIED, MCLUDIRG, BUT MOT LIMITED TO, ANY BPLIED WARRANTIES
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURRFOSE, SHALL AFPLY AFTER THE EXPRESS
WARRANTY PERIODS STATED ABOWE, ARD NG OTHER EXPRESS WaRRANTY OR GUARAKNTY GIVEN BY ANY
PERSOM, FIRM OR CORPORATICN WITH RESPECT TO THE PRODUCT SHALL BE SINDING ON SAMSLUING.
EAMEUNG SHALL NOT BE LIABLE FOR LOSS OF REVENUE DR PROFITS, FAULURE TO REALRZE SAVINGE OR
OTHER BEMEFTS, OR ANY OTHER SPECIAL, INCIDENTAL OF CONSEQUENTIAL DAMAGES CAUSED BY THE
USE, MISUSE DR INABILITY TO USE THIS PRIDUCT, REGARDLESS OF THE LEGAL THEORY ON WHIGH THE
CLAIM 15 BASED, AMD EVEM IF SAMSUNG HAS BEEN ADVISED OF THE POSSIBILITY OF SLACH DAMAGES.

NOR SHALL RECOVERY OF ANY KIND AGARST SAMSING BE GREATEA N AMOUNT THAN THE PURCHASE
PRICE OF THE PRODUCT SOLD BY SAMSUNG aND CALSING THE ALLEGED DAMAGE, WITHOUT LEMITING THE
FOREQOING, PURCHASER ASSUMES ALL RESK AND LABILITY FOR LDSS, DaMAGE OR INJURY TO PURCHASER
AND PURCHASER'S PROPERTY AMD TO OTHERS AND THER PROPERTY ARISING CUT OF THE UEE, MISUSE
QR INABILITY TO USE THIS PRODUCT S0LD BY SAMEUNG NOT CALSED DIRECTLY BY THE NEGLIGEMCE

OF SAMSUNG, THIS LIMITED WARFANTY SHALL NOT EXTEND TO ANYOHE OTHER THAN THE CORIGIMAL
PURCHASER OF THIS PRODUCT, IS MONTRANSFERABLE AND STATES ¥OUR EXCLUISNE REMEDY.

Eame slates do not allow imitationa on how long an implied waranty lests. o the axcusion of Imitation of incidental ar
consaquential dameges, 3o the sbows limitations or exdusions may not spply to you. This warranty gkies you specific
fagal rghita, Bnd yiou may aleo hawe other Aghts, which vary from state 1o state.

Toobtein warranty service, please contact Samsung et

SAMSUNG CUSTOMER CARE CENTER

Samgung Electronics Amerca, Inc. 85 Challenger Rosd Riogsfieio Park, NJ OT860

1-B00-SAMELING (1-800-726-7864] and weww.SBMEUNG.COM
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Do not heaitate 1o cal &y Samaung Authorized Service Canter nearby giving them yourl name, eddrees and 1elephona
numoer when your product & not functioning proparty.

Waranty Information (CANADA)

Limited Warranty for Original Purchaser

This Samsung product lswarranted by Samsung Electronics Sanada Inc.: [hereafter rederrsd 1o as SECA) sganat
mendacturing dafecta in matenal or workmanship for the following panods:

Labor - 1 years (in-homs)
Parts : | yeess
Irvertar Compregsor 10 years

SECA further warrants that if thes product {848 10 operate propady withn the speciied warranty panod and the falure s
due fo Improper warkmanship or defective material, SECA wil repair or replece the product at is opiion

In-home sarvice & not evadabls n el arsas. Confact ws 1o find aut f in-hame esnvice @ curenty availzbls in your area by
uEing tre contect informaton at the beck of this wamanty.

Al warranty mpars or par replacements must be parormed by a SECA Authorized Service Center. (To find ihe nearest
SECA Sarvice Center, call 1-B00-SAMSUNG [7267884) or vist aur web =8 1 www.samsung.cam/ca)

Obligation to the Orginal Ownear

The amanal dated eales receipt must be retaned by the customer and 3 the only scceptable proof of purchass.

It must be presented to a SECA Authorized Seevica Center at the time servics i3 requested before warranty serdoes &
rendered, 0 all carry-n models, transpartation to and fram the Authorized Service Cender s the responsblity of the
cugiomer.

Exclusions of the Warranty

This warranty doss nof cover damage due to-accident, fre, fiood, andor oiher Acts of God, msuse. incorect ine
voltage, improper nataliaton, mpropes or unauthorzed repalre, commarncal use, oF damage that oocurs dunng shipping.
Custorner adjusiments which ars explained in this owners manual are nat coverad under the terms of thie waranty,

This warrandy wil sutomatically be voided for any unit found with & msing or allered serial number.

This waranty |s valid only on products purchased end used in the Cansda.

Bamsung Electronlcs Canada Inc., Cuslomer Service
2050 Derry Road West, Mississauga, Ontario LSN 0B9
Ganada

Customer Care Center 1-800-SAMSUNG (T26-7864)
Customer Care Center fax, 1-B66-436-4617

T eaeeddseseiasiiaessssiosiisesdaseesbriebiesiens e temian prespremiis ©

It ol hawe any Questione or camments reating o Samaung products,
plasan contact the SAMSUNG customer care cantar
SAMBUNG ELECTRONICE CamADA, NG
2050 DERRY ROWD WEST, MISSISSAUGA, ONTARIC LGN 0BS CANADA
TEL : 805-542-3535 FAX + 005-542-3835
1-500-SAMELNG (F26-TEEA)
WA SAMSUNE . Oomicatsupport
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