
TRADITIONAL AND TRANSITIONAL PAN FOR THE RFE2350 TANK

RFE2354

FEATURES

•	Pan for RFE2350 tank
•	Must order RFE2350 tank to complete
•	Two-piece toilet
•	Vitreous china
•	Elongated bowl with 12” minimum 
	 rough–in, flush wall to mounting hole
•	1/2” water inlet located on the left side 
	 of tank in back.
•	15” height from deck to bottom of inlet
•	16 1/2” high bowl, ADA compliant with seat
•	High efficiency 1.28 GPF (4.8 LPF)
•	2” fully glazed trapway
•	Includes slow close seat and cover
•	EPA WaterSense certified
•	Mounting hardware included
• 8 1/2” x 6” water spot
• Includes ROHL logo

COLORS/FINISHES

• White
• Biscuit
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Vitreous China
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Consult your local FERGUSON showroom for additional information and specifications. www.ferguson.com.

WARRANTY

• 1 year on manufacturer 	
   defects
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INSTALLATION INSTRUCTIONS

Consult your local FERGUSON showroom for additional information and specifications. www.ferguson.com.

INSTALLATION PROCEDURE 

A     Lever handle (Pre-Installed)                   x1  
   
B     Complete Flush Valve (Pre-Installed)     x1

C    Complete Fill Valve with Float (Pre-Installed)    x1

D    Toilet Seat         x1

E     Mounting Bracket Kit      x1

F     Rubber Bolt Washer       x2

G    Metal Washers       x2

H    Tank Bolts        x2

I     Metal Nuts        x2

J    Rubber Gasket       x1

 

PARTS:

A B

D

C

E

G

I J

HF

TOOLS AND MATERIALS REQUIRED:
A    Floor Flange       

B     Water Supply Kit    

       (Not needed if replacing existing toilet)

C    Sealing Ring 

D    Adjustable Wrench 

E     Philips Screwdriver    

F     Level 

G    Putty Knife   

H    Measuring Tape    
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Concealed Toilet With Lever Installation Instructions 
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•  RFE2350WH and RFE2350BS
•  RFE2354WH and RFE2354BS

ROHL LLC   3 Parker   Irvine, CA 92618   P 714.557.1933   F 714.557.8635
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INSTALLATION INSTRUCTIONS

Consult your local FERGUSON showroom for additional information and specifications. www.ferguson.com.

REMOVING YOUR OLD TOILET 

 Turn off the water supply.

 Flush the toilet to empty the tank. Remove any water left in the tank or bowl.

 Disconnect the supply line from tank. 

 Remove decorative caps. Unscrew nuts that attach the toilet to the floor.

 Remove toilet.
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INSTALLATION PROCEDURE 

1 Make sure the water supply valve is shut off before installation.

 Remove old closet bolts from closet flange. Clean any old wax, putty, etc. from base area.   

 Attach white mounting brackets (E) to the flange bolts. Use the washer and bolt
 to secure. (See Figure 1)
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 Install the bracket (E) onto the flange by inserting the bolt into the large part of the slot.
 Slide the bracket down the slot to the smaller end and tighten the bolt. (See Figure 2)
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•  RFE2350WH and RFE2350BS
•  RFE2354WH and RFE2354BS

Concealed Toilet With Lever Installation Instructions 
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INSTALLATION INSTRUCTIONS

Consult your local FERGUSON showroom for additional information and specifications. www.ferguson.com.

FIG 5

FIG 4

INSTALLATION PROCEDURE 

 Insert tank bolts (H) inside the tank. Use rubber washers (F) supplied to create a
 seal. (See Figure 3)

 

 Gently place the tank on the bowl with the bolts (H) protruding out underneath. Then
 tighten with metal washers (G) and metal nuts (I), tighten enough that the tank sits
 flat on the bowl.

 Attach the large rubber sealing gasket (J) to the center drain hole under the tank.
 (See Figure 3)

 

 Turn the toilet side ways onto a soft surface to avoid scratches on the finish.
 Place a new wax ring (not included) around the waste flange of the toilet bowl.
 (See Figure 4)
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FIG 6
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•  RFE2350WH and RFE2350BS
•  RFE2354WH and RFE2354BS

Concealed Toilet With Lever Installation Instructions 

 Lower the toilet into position so that the bracket are parallel to the inner wall
 of the toilet. (See Figure 5) Using a rocking motion, press the bowl down to position the
 toilet onto the flange and create a seal with the wax ring.

 

 Insert screw through the mounting hole on the side of the toilet and tighten until it catches 
 the mounting bracket holes. (See Figure 6)
 CAUTION:  DO NOT OVERTIGHTEN.

 

 

 Attach the decorative screwhead covers on each side of the bowl.
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INSTALLATION INSTRUCTIONS

Consult your local FERGUSON showroom for additional information and specifications. www.ferguson.com.

TOILET SEAT INSTALLATION PROCEDURE 

 Place the toilet seat on top of the bowl and then insert the provided seat bolt sets into
 the holes of the toilet seat and bowl. (See Figure 7)

 

 Align the toilet seat to the top rim of the toilet bowl. (See Figure 8)

 

 Use a screwdriver to firmly tighten both seat bolts down to the bowl. (See Figure 9) 

 Push the decorative caps down over the bolts. (See Figure 10)

 CAUTION:  Do not push down on the seat with force, doing so may
 damage the slow close mechanism. 
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•  RFE2350WH and RFE2350BS
•  RFE2354WH and RFE2354BS

Concealed Toilet With Lever Installation Instructions 
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FIG 8
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INSTALLATION INSTRUCTIONS

Consult your local FERGUSON showroom for additional information and specifications. www.ferguson.com.

Problem:  Poor Flush.  
Solution: You need to verify if the chain is too long causing the flapper to not activate the flush
properly.  

 

 

Problem: Continuous water running.  
Solution:  It may occur if the flush valve seal is not completely closed. 1) Verify if there is any 
obstruction with the flush seal. 2) Make sure the flush valve chain has the proper length at rest. 

 

Wipe the outside of the toilet gently with a damp cloth and blot dry with a soft towel. Make  
sure that the complete surface is cleaned and completely dry. NOTE: IMPROPER CARE MAY 
CAUSE THE WARRANTY TO BECOME INVALID. 

 

REPAIR PARTS

Fill Valve w/Float
Flush Valve
Rubber Gasket
Tank Lever handle
Toilet Seat

TROUBLE SHOOTING FOR REGULAR FLUSH VALVE OR CANISTER FLUSH VALVE 

CONNECT WATER SUPPLY 

 1

 2

 3

fitting. Tighten coupling nuts securely. 
NOTE: DO NOT OVERTIGHTEN

Check for leakage at fittings, tighten or correct as needed.
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•  RFE2350WH and RFE2350BS
•  RFE2354WH and RFE2354BS

Concealed Toilet With Lever Installation Instructions 
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INSTALLATION INSTRUCTIONS

Consult your local FERGUSON showroom for additional information and specifications. www.ferguson.com.

WARRANTY

www.rohlhome.com

ROHL LLC   3 Parker   Irvine, CA 92618   P 714.557.1933   F 714.557.8635

ROHL products all carry warranties against manufacturing defects. 
The factories that produce these products set the terms of these warranties.

Bath Fixtures
1 year on manufacturer defects

ROHL’s Promise

Warranty Exclusion

General Disclaimer

Commercial Warranty

Outside Use

ROHL LLC will provide free of charge, at its options, replacement part(s) or product 
(or a  comparable alternative product) to replace those which have proven defective in 
materials  or workmanship.

ROHL LLC will not assume liability for labor expended, freight cost or damages
accruing from the use of the material purchased from us. If material is defective, the 
limit of damage is the price of the defective material. Proof of purchase (original sales 
receipt) from the original consumer  purchaser must be made available to ROHL LLC 
for all warranty claims. The warranty is not  transferable and is extended solely to the 
original purchaser of the product.

This warranty is for normal domestic use only and excludes defect or injury caused by 
or resulting from misuse, abuse, neglect, accidental damage, or improper
installation. 

All warranties other than the Express Warranty herein contained, including but not
limited to any  implied warranty of merchantability or fitness for a particular purpose, 
are limited in duration to  the applicable warranty period set forth above. Some states 
do not allow limitations on how long an implied warranty lasts and some states do not 
allow the exclusion or limitation of incidental or consequential damages, so the above  
limitations or exclusions may not apply to you. This warranty gives you specific legal 
rights and you may also have other rights that vary from state to state.

ROHL warrants its products installed in a commercial application to be free from 
manufacturing defects for a period of one (1) year from the date of acquisition by 
original owner.

ROHL products are suitable for outside use. However, due to the harsh environment of 
sun, wind, rain and snow, we do not offer a warranty for these types of installations.


