
ASPEN LIMITED PRODUCT WARRANTY
Residential Coils, Manufactured Housing Coils

COMPLETE COIL WARRANTY
Aspen Manufacturing I, Ltd. (Aspen) warrants to its
direct purchasers that Coils sold to them shall be of a
merchandisable quality, free of defects in material or
workmanship, under normal use and service for a
period of five (5) years from date of manufacture OR
five years from date of installation, NOT to exceed
six (6) years from date of manufacture.  If a claim is
made during the sixth year, documentation of
installation date must accompany the claim.  Aspen
warrants its Coated Galvanized Steel Drain Pans for a
period of five (5) years from date of manufacture and
its Stainless Steel Drain Pans for as long as the
original end user owns the property in which the
Drain Pan is installed.

Coils and Drain Pans covered by this warranty found
to Aspen’s satisfaction to be defective upon
examination at an Aspen factory or authorized
service center will, at Aspen’s option, be repaired or
replaced and returned to the buyer via lowest
common carrier or alternatively, Aspen may at its
option, grant the buyer a credit for the replacement
value of the defective article at the time of the claim.
Upon return of defective Coils or Drain Pans to
Aspen’s factory or authorized service center, freight
prepaid by the buyer, correction of such defect by
repair or replacement, return via lowest common
carrier, and, in cases of Coil defect, the payment of a
fifty dollar ($50) labor allowance credit to the buyer,
shall constitute full performance by Aspen of its
obligation hereunder.

Aspen shall have no liability for expenses incurred
for repairs of start-up refrigerant leaks, since Coils
that are not pressurized should not be installed.
Aspen shall have no liability for expenses incurred
except by prior written authorization.  Every claim on
account of Breach of Warranty shall be made to
Aspen in writing within the warranty period specified
above, otherwise such claim shall be deemed waived.
Aspen shall have no warranty obligation whatsoever
if its products have been subjected to alteration,
misuse, negligence, corrosive atmosphere, free
chemicals in system, accident, or if operation is
contrary to Aspen’s recommendations.

THE FOREGOING IS IN LIEU OF ALL OTHER
WARRANTIES, EXPRESS OR IMPLIED,

NOTWITHSTANDING THE PROVISIONS OF
THE UNIFORM COMMERCIAL CODE, THE
MAGNUSON-MOSS WARRANTY--FEDERAL
TRADE COMMISSION IMPROVEMENT ACT,
OR ANY OTHER STATUTORY IN COMMON
LAW, FEDERAL OR STATE.

ASPEN MAKES NO WARRANTY, EXPRESS OR
IMPLIED, OF FITNESS FOR ANY PARTICULAR
PURPOSE,  OR OF ANY NATURE
WHATSOEVER, WITH RESPECT TO PRODUCTS
MANUFACTURED OR SOLD BY ASPEN
HEREUNDER, EXCEPT AS SPECIFICALLY SET
FORTH ABOVE AND ON THE FACE HEREOF.
IT IS EXPRESSLY UNDERSTOOD AND
AGREED THAT ASPEN SHALL NOT BE LIABLE
TO BUYER FOR ANY INCIDENTAL,
CONSEQUENTIAL, OR PENAL DAMAGES, OR
FOR ANY EXPENSES INCURRED BY REASON
OF THE USE OR MISUSE BY BUYER OR THIRD
PARTIES OF SAID PRODUCTS.  TO THE
EXTENT SAID PRODUCTS MAY BE
CONSIDERED “CONSUMER PRODUCTS” AS
DEFINED IN SEC. 101 OF THE MAGNUSON-
MOSS WARRANTY--FEDERAL TRADE
COMMISSION IMPROVEMENT ACT, ASPEN
MAKES NO WARRANTY OF ANY KIND,
EXPRESS OR IMPLIED, TO END USERS,
EXCEPT AS SPECIFICALLY SET FORTH
ABOVE AND ON THE FACE HEREOF.

ALL CLAIMS RELATING TO OR ARISING OUT
OF THE OPERATION OF THIS PRODUCT ARE
SUBJECT TO BINDING ARBITRATION UNDER
THE AUSPICES AND RULES OF THE
AMERICAN ARBITRATION ASSOCIATION.

Effective date: January 1, 2007. Subject to change
without notice.  Supersedes all previous versions.

Note: Date of manufacture is coded in the first
three digits of the serial number, e.g. J04-
00017662 = Sept. 2004
A=Jan         B=Feb        C=Mar         D=Apr
E=May        F=Jun        G=Jul           H=Aug
J=Sept         K=Oct        L=Nov         M=Dec



Warranty Report Form
Return completed form to Claims Department, Aspen Manufacturing, 373 Atascocita Rd., Humble, TX 77396,
Phone: (281) 441-6500 ext 102.

Distrubutor_____________________________________Location____________________________________

Please provide Debit Memo number if applicable__________________________________________________

Contractor_________________________Address_________________________________________________

Installation_____________________Address____________________________________________________

Approved by factory rep_____________________________________________________________________

Place original silver-gray Mylar tag      Place original silver-gray Mylar tag

  *Photocopies are not acceptable.

Inspector #__________________________________   Inspector#_______________________________________

Defect______________________________________    _______________________________________________

___________________________________________    ______________________________________________

___________________________________________     ______________________________________________

Claims must be made within five years from date of manufacture OR five years from date of equipment installation,
NOT to exceed six years from date of manufacture.  If claim is made during the sixth year, DOCUMENTATION of
date of installation must be attached to this form.


