
AQUATIC LIMITED LIFETIME WARRANTY 

This  warranty is  for  Mi l lennium, In f ini ty,  LuxeAir  and Estate W hir lpools , Sereni ty Ai r Baths, 

Sereni ty Studio Baths and Restorat ion Ser ies. L imi ted W arranty appl ies  to  or ig ina l  consumer 

for  household usage.   

Products Covered 

Structures and sur face f in ishes,  pumps and blowers on the Mi l lennium, Inf in i ty,  LuxeAir ,  

Estate,  Sereni ty Ai r  Baths,  Sereni ty Studio,  and Restorat ion Series.   

Warranty Periods for specific  components  

LIFETIME WARRANTY  

There is  a l i fe t ime warranty f or  whi r lpools ,  a i r  baths, tub shel ls ,  pumps and blowers. Aquat ic  

extends th is  warranty to  the or igina l  consumer purchaser of the acryl ic ,  f iberglass re in forced 

shel l .  Th is is  a  non- t ransferable l i fe t ime warranty that  the shel l  wi l l  re ta in i ts  s t ructura l  

in tegr i ty and conf igurat ion and be f ree of  water  loss due to a defect in the tub shel l .  The 

warranty covers  the tub shel l  and the factory ins ta l led pump and b lower against defects in 

mater ial  or  workmanship.  This  warranty does not  apply to  a l l  o ther  componen ts  (a t tachments  to 

the acryl ic,  f iberg lass rein forced shel l ,  such as p lumbing,  f i t t ings and other  apparatuses)  

because these p ieces are covered below under Aquatic ’s 2  Year W arranty.   

There is  also a l i fe t ime sur face warranty for the face of  Aquat ic ’s  whi r lpools.  Ai r baths and 

baths.  The inter ior  surface is  warranted against  fad ing,  b l is ter ing, crack ing and delaminat ion 

due to  defects  in  the surface materials for  l i fe .  Th is sur face warranty extends to  defects  due to  

sur face mater ial  mixing or  molding.  This  sur face warranty does not  apply to  fad ing,  crack ing,  

de laminat ion or b l ister ing due to  excess ive wear, sun fad ing or  scour ing due to  c leaning.  



2 -YEAR EQUIPMENT WARRANTY  

A l l  support  equipment;  components ,  controls  and p lumbing equipment  are warranted for 2  

years  from date of  purchase,  but  not  more than 3 years  f rom date of manufacture,  against  

defects  in  workmanship and mater ia ls .  L ight  bu lbs,  fuses and pi l lows are not  inc luded in  this 

two-year period.  However,  these accessories are warranted to  be f ree f r om defects  in  mater ials 

and workmanship at  the t ime of del ivery to  the orig ina l  purchaser.  L imi ted labor is  covered for  

2  years  f rom purchase,  but  never more than 3 years  f rom date of  manufacture,  for  l imi ted labor 

on the support  equipment ,  contro ls ,  and p lumbing.   

EXCLUSIVE REMEDY  

Aquatic wi l l ,  a t  i ts opt ion,  repai r  or  rep lace (wi thout  removal  or ins ta l la t ion)  the af fected 

components  of  any defect ive uni t  or  system; repair  or  rep lace (wi thout  removal  or ins ta l la t ion) 

the ent i re  defect ive uni t  or  system; or  refund the then-current  l is t  pr ice of the whi r lpool ,  a i r  

bath,  or bath.  In  a l l  cases,  a reasonable t ime period must  be al lowed for  warranty repai rs  to  be 

completed.   

WHAT YOU MUST DO  

In  order  to  make a c laim under these warrant ies :   

1 .  You must  be the or ig ina l  consumer purchaser of  the whi r lpool ,  a i r  bath or bath.   

2 .  You must  promptly not i fy us wi thin  the warranty per iod of any defect and provide us wi th  

any substant iat ion that we may reasonably request .  W ri te  to :   

Aquatic  

8101 E Kaiser  Blvd. ,  Suite  200 

Anaheim, CA 92808  



3. The whi r lpool ,  a i r  bath or  bath must  have been ins tal led and mainta ined in  accordance wi th  

good industry pract ice and the speci f ic  Aquatic di rect ions conta ined in  the Owner ’s  Manual  

and Instal lat ion Guide.   

EXCLUSIONS  

These warrant ies  do not  extend to  or  do not  cover defects  caused by:   

1 .  Shipp ing damage by carr iers or  ins tal la t ion errors.   

2 .  Accident ,  acts  of  God,  abuse or misuse.   

3 .  Unreasonable use ( includ ing any use for  non -bath ing purposes or  fai lure to  provide 

reasonable and necessary maintenance as spec i f ied in  Aquat ic   

4 .  Owner ’s  Manual  and Insta l la t ion Guide suppl ied wi th  the whi r lpool ,  a ir  bath or bath) .   

5 .  Any a l terat ion,  customizat ion,  or  modi f icat ion of  the whi r lpool /a i r  bath/bath or  i ts  

components .  

LIMITATIONS   

1 .  Aquatic whi r lpools  and baths so ld for  industr ia l ,  commerc ial  and hote l  use are warranted 

for  2 years ,  but  not more than 3 years f rom date of  manufacture,  wi th a 2 year l imi ted 

warranty that  the shel l  wi l l  re ta in i ts  s t ructura l  in tegr i ty and conf igurat ion and be f re e of 

water  loss due to a defect  in  the tub.  The in ter ior surface/ face of  the whi r lpool /ai r  

bath/bath is  warranted against fad ing,  b l is ter ing,  cracking and delaminat ion due to  defects  

in  the surface mater ia ls  for  2  years as wel l .  Al l  support equipment , comp onents ,  controls 

and p lumbing equipment and l imited labor on the support  equipment,  contro ls,  or p lumbing 

are warranted for 1  year f rom date of  purchase, but  not  more than 2 years f rom date of  

manufacture.  Pump seals ,  “O” r ings, l ight bulbs,  fuses and pi l l ows are not inc luded in  this 



2-year per iod. However,  these accessor ies are warranted to  be f ree f rom defects  in  

mater ials and workmanship at  the t ime of  de l ivery to  the original  purchaser.   

2 .  In  al l  cases,  Aquat ic  reserves the r ight  to  fu l ly sat is fy i ts  ob l i gat ions under the Limi ted 

Warrant ies  by refunding the then -current  l is t  pr ice of  the defect ive whi r lpool ,  a ir  bath or  

bath (or ,  i f  the whi r lpool ,  a i r  bath or bath has been d iscont inued,  of  the most  near ly 

comparable current product).   

3 .  THESE W ARRANTIES ARE NON-TRANSFERABLE TO ANY OTHER PURCHASER OR 

PARTY OTHER THAN THE ORIGINAL CONSUMER. NO OTHER AGENT OR PARTY CAN 

GIVE ANY OTHER W ARRANTY OR PROMISE. THIS IS THE SOLE W ARRANTY FOR YOUR 

AQUATIC PRODUCT.  

4 . Aquatic wi l l  not  cover any ins ta l la t ion or  re insta l la t ion costs rela ted to  th is  warranty,  

except  under the l imi ted labor al lowance under the 2 -Year Equipment W arranty above.   

GENERAL  

Th is  warranty g ives you spec i f ic  legal  r ights ; you may also have other r ights , which vary f rom 

state to  sta te.  THE DURATION OF ANY IMPLIED W ARRANTIES, INCLUDING THE IMPLIED 

WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE 

LIMITED TO THE DURATION OF THE EXPRESS W ARRANTIES HEREIN. AQUATIC 

EXPRESSLY EXCLUDES INCIDENTAL AND CONSEQUENTIAL DAMAG ES, TO INCLUDE LOSS 

OF TIME, INCONVENIENCE OR LOSS OF USE OF RESIDENCE, FOR ANY BREACH OF THE 

EXPRESS OR IMPLIED WARRANTY, INCLUDING THE IMPLIED W ARRANTIES OF 

MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.  

SOME STATES DO NOT ALLOW  ANY LIMITATION ON HOW  LONG AN IMPLIED W ARRANTY 

LASTS, OR THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL 

DAMAGES, SO THE ABOVE EXCLUSION MAY NOT APPLY TO YOU.  



AQUATIC 10-YEAR LIMITED WARRANTY  

Appl icable to  Aquatic ’s  Symphony Ai r  Col lect ion and Del ica ir  Laundry B asins.  This  l imi ted 

warranty is for the orig ina l  consumer for household usage.  

WHAT PRODUCTS ARE COVERED  

This  warranty covers  s t ructures and surface f in ishes on whi r lpools  ( “whi r lpools”),  soak ing 

baths ( “baths”)  and Del ica i r  Laundry Bas ins,  and the ir  supp ort  equipment , components,  

a t tachments,  contro ls  and p lumbing equipment .  Di f ferent warranty per iods apply to  speci f ic  

components .  

WARRANTY PERIODS FOR SPECIFIC COMPONENTS   

There is  a 10-year s t ructura l  warranty for  whi r lpool /bath shel ls.  Aquatic  extends t his warranty 

to  the or iginal  consumer purchaser of  the acryl ic ,  f iberg lass re inforced shel l  of  a Symphony Ai r  

Bath and/or  a  Del ica ir  Laundry Bas in.  This  is  a  l imi ted warranty that  the shel l  wi l l  re tain  i ts  

s t ructura l  integr i ty and conf igurat ion and be f ree  of  water  loss due to a defect in the tub shel l  

for  a period of 10 years  from the date of  purchase,  but  never more than 11 years  f rom date of  

manufacture.  This  l imi ted s tructura l  warranty does not  apply to  at tachments  to  the acryl ic ,  

f iberg lass-rein forced shel l ,  such as p lumbing,  f i t t ings and other apparatuses;  these p ieces are 

covered in  Aquatic ’s 2 -Year Warranty.   

There is  a 10-year sur face warranty for  the face of  the whi r lpool /bath.  The inter ior  surface/ face 

of  a  Symphony Air  Col lec t ion and Del ica i r  Lau ndry Bas in is  warranted against  fading,  

b l is ter ing,  cracking and delaminat ion due to  defects in the sur face materia ls for a  per iod of  10 

years  from the date of  purchase,  but  never more than 11 years  f rom date of  manufacture. This  

sur face warranty extends to defects due to  sur face mater ia l  mixing or  mold ing.  This  surface 

warranty does not  apply to  fad ing,  crack ing,  de laminat ion or  bl is ter ing due to  excess ive wear,  

sun fad ing or scour ing due to  c leaning.  



There is  a 2 -year equipment  warranty for  support  equip ment , components ,  controls  and 

p lumbing equipment .  Al l  support equipment , components ,  controls  and plumbing equipment  on 

the Symphony Ai r Col lect ion and Del ica ir  Laundry Bas ins are warranted for  2  years f rom date 

of  purchase,  but not  more than 3 years  f rom  date of  manufacture, against defects  in  

workmanship and materia ls.  Pump seals ,  “O” r ings,  l ight  bu lbs, fuses and p i l lows are not  

included in this  2 -year per iod.  However,  these accessor ies are warranted to  be f ree from 

defects  in  mater ia ls  and workmanship at  the t ime of  de l ivery to  the orig ina l  purchaser. Limi ted 

labor is  covered for  2 years  f rom purchase,  but never more than 3 years  from date of  

manufacture,  for  l imited labor on the support equipment,  contro ls ,  or  plumbing.   

EXCLUSIVE REMEDY  

Aquatic wi l l ,  a t  i ts opt ion,  repai r  or  rep lace (wi thout  removal  or ins ta l la t ion)  the af fected 

components  of  any defect ive uni t  or  system; repair  or  rep lace (wi thout  removal  or ins ta l la t ion) 

the ent i re  defect ive uni t  or  system; or  refund the then -current  l is t  pr ice of t he whi r lpool ,  bath 

or  Del ica i r  Laundry Basin.  In al l  cases,  a reasonable t ime period must  be a l lowed for warranty 

repai rs to  be completed.  

WHAT YOU MUST DO  

In  order  to  make a c laim under these warrant ies :   

1 .  You must  be the or ig ina l  consumer purchaser of  t he whi r lpools,  baths or Del icai r  Laundry 

Bas ins.   

2 .  You must  promptly not i fy us wi thin  the warranty per iod of any defect and provide us wi th  

any substant iat ion that we may reasonably request .  W ri te  to :   

Aquatic  

8101 E Kaiser  Blvd. ,  Suite  200  

Anaheim, CA 92808  



3. The whi r lpools  and tubs must  have been ins ta l led and mainta ined in  accordance wi th  good 

industry pract ice and the speci f ic  Aquatic d irect ions contained in  the Owner ’s Manual  and 

Ins ta l la t ion Guide.   

EXCLUSIONS  

These warrant ies  do not  extend to  or  do no t  cover defects  caused by:   

1 .  Shipp ing damage by carr iers or  ins tal la t ion errors.   

2 .  Accident ,  acts  of  God,  abuse or misuse.   

3 .  Unreasonable use ( includ ing any use for  non -bath ing purposes or  fai lure to  provide 

reasonable and necessary maintenance as spec i f ied i n Aquat ic  Owner ’s  Manual  and 

Ins ta l la t ion Guide suppl ied wi th  the whi r lpool ,  bath or Del ica i r  Laundry Bas in).   

4 .  Any a l terat ion,  customizat ion,  or  modi f icat ion of  the whi r lpool /bath or Del icai r  Laundry 

Bas in or  i ts  components.  

LIMITATIONS   

1 .  Aquatic whi r lpools ,  baths and Del icai r  Laundry Bas ins so ld for industr ia l ,  commercia l  or  

hotel  use are warranted for  two years ,  but  not more than 3 years  from date of  manufacture,  

wi th  a l imi ted warranty that  the shel l  wi l l  re tain  i ts  st ructura l  in tegri ty and conf igurat ion 

and be f ree of water  loss due to  a defect  in the bath or  Del ica ir  Laundry Bas in and the 

in ter ior sur face/ face of  the whi r lpool /bath and Del ica i r  Laundry Basin is warranted against 

fad ing, b l ister ing,  crack ing and delaminat ion due to  defec ts  in  the surface mater ia ls .  Al l  

support equipment , components ,  controls  and plumbing equipment  and l imi ted labor on the 

support equipment , contro ls,  or p lumbing are warranted for  1 year,  but not  more than 2 

years from date of  manufacture.  Pump seals ,  “O” r ings, l ight bulbs,  fuses and p i l lows are 



not  inc luded in  this 2 -year per iod.  However,  these accessories are warranted to  be f ree 

f rom defects in materia ls and workmanship at the t ime of  de l ivery to  the or ig ina l  purchaser.   

2 .  In  al l  cases,  Aquat ic  reserves the r ight  to  fu l ly sat is fy i ts  ob l igat ions under the Limi ted 

Warrant ies  by refunding the then -current  l is t  pr ice of  the defect ive whi r lpool ,  bath or  

Del ica ir  Laundry Bas in (or ,  i f  the whi r lpool ,  bath or  Del ica i r  Laundry Basin has been 

d iscont inued,  o f  the most  near ly comparable current  product) .   

3 .  Aquatic reserves the r ight  to furn ish a subst i tu te or  rep lacement  component  or  product in 

the event  a  whi r lpool ,  bath or Del ica i r  Laundry Bas in or  any component  o f these products  

is  d iscontinued or  otherwise unavai l able.   

4 .  THESE W ARRANTIES ARE NON-TRANSFERABLE TO ANY OTHER PURCHASER OR 

PARTY OTHER THAN THE ORIGINAL CONSUMER. NO OTHER AGENT OR PARTY CAN 

GIVE ANY OTHER W ARRANTY OR PROMISE. THIS IS THE SOLE W ARRANTY FOR YOUR 

AQUATIC PRODUCT.  

5 . Aquatic wi l l  not  cover any i ns ta l la t ion or  re insta l la t ion costs rela ted to  th is  warranty,  

except  under the l imi ted labor al lowance under the 2 -Year Equipment W arranty above.   

6 .  Your warranty period star ts  (begins to  run)  at  the earl ier o f  1)  the beginning of  ins ta l la t ion 

of  your whi r lpool/bath or Del icai r  Laundry Bas in in  a  home, or  2)  the purchase of  your  

whi r lpool /bath or  Del icair  Laundry Basin,  and shal l  never exceed 8 years f rom the date the 

whi r lpool /bath or  Del icair  Laundry Basin is  manufactured for i ts  shel l  or  f in ish,  or  3 years  

f rom the manufacture of  p lumbing suppl ies  and accessories.   

GENERAL  

Th is  warranty g ives you spec i f ic  legal  r ights ; you may also have other r ights , which vary f rom 

state to  sta te.  THE DURATION OF ANY IMPLIED W ARRANTIES, INCLUDING THE IMPLIED 



WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE 

LIMITED TO THE DURATION OF THE EXPRESS W ARRANTIES HEREIN. AQUATIC 

EXPRESSLY EXCLUDES INCIDENTAL AND CONSEQUENTIAL DAMAGES, TO INCLUDE LOSS 

OF TIME, INCONVENIENCE, OR LOSS OF USE OF RESIDENCE, FOR AN Y BREACH OF THE 

EXPRESS OR IMPLIED WARRANTY, INCLUDING THE IMPLIED W ARRANTIES OF 

MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.  

SOME STATES DO NOT ALLOW  ANY LIMITATION ON HOW  LONG AN IMPLIED W ARRANTY 

LASTS, OR THE EXCLUSION OR LIMITATION OF INCIDENT AL OR CONSEQUENTIAL 

DAMAGES, SO THE ABOVE EXCLUSION MAY NOT APPLY TO YOU.  

Aquatic  

8101 E Kaiser  Blvd. ,  Suite  200  

Anaheim, CA 92808  

(800) 877-2005  

Fax:  (714) 998-3062  

Fax-On-Demand (877) 618-7024 

www.aquat icbath.com  

 


